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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4eCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzaiusMu KyiabTypsl (manmee — OK), a

TaKXKC B ICJIX ITOBBIIICHUA KAUCCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSTEIHbHOCTH OpraHU3alNi, OKa3bIBAIOIINX YCIYTH B cepe KyJIbTYphI;

3) cTUMYIUpPOBAaHMS TOBBIIICHUS KadecTBa JIEATEILHOCTH OpraHu3aIui
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIliy KyJIbTYPhI IJIs MOJIYYSHHs] HEOOXOIUMOM yCITyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMH MEXAY OpraHU3aIUsIMU KyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) llocranosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u o606meHUs uHGOpMaUK O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATIBHON IKCIIEPTU3bI.

3.3) llpukaz MunkynasTypsl  Poccuum ot 27.04.2018 Ne599 «O06
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa  YCJIOBHUH OKa3aHUs yCIIyT OpraHu3alusIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCIIOJIHUTEILHOM  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBHOW 3ammuThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O06 yrBepxkaenun EnmnHoro mopsaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30BaHus, COLUAIBLHOTO OOCIYyXMBaHUS U (eneparbHbIMH YUPEKICHUIMH
MEJUKO-COLIMATIBHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHS] MHEHHUS TPa)XJaH O KauyecTBE YCJIOBUM OKa3aHUs yCIyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbA, 0OO0pa3zoBaHUS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHU3alue KyJIbTypbl

npoBoAmiIach B okTs10pe 2022 roxa.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) JlamHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIHUAIBHBIX CANUTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTP COAECPKUMOTO CcTpaHul] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U  (UKcAlMe  Haauuus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojaepx aHus, ynoOcTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUIM MPEOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Ioyyarenei (morpedureneit) yciyr

OpraHU3alui KyJIbTYPHI.

6) Kpurepun He3aBHCUMOM OlIeHKHM Ka4eCTBa yCJI0BUIl OKA3aHUSA YCJIYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHUU TOKA3aTeJIeH, XapaKTEePU3YIONINX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIOBUM OKa3aHUsA YCIyr OpPraHu3alusMu KYyJbTYpPbD)  OLIEHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYMTHOCTh WH(OpMAIUu 00 OpraHu3aIiui KyJbTyphl;

- KOM(OPTHOCTH YCIOBHI MPENOCTABICHUS YCIYT;

- IOCTYIIHOCTh YCHYT JUJI1 HHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OpraHu3anuu,



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600menust napopmanun 11 HOKYOYOK

Meroauka npeanosaraer cienyromunii nopsaaok nposeaeanss HOKYOYOK
(pucynox 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIMpoca ModydyaTese yCiayr
OpraHu3aIui KyJbTYpHl.

[II. Omnpenenenue 3HaAYEHWI TMOKa3aTeNel OTKPHITOCTH M JIOCTYNMHOCTU
uH(opMau 00 OpraHu3aluu KYJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesied IS OpraHu3alMil  KYyJbTYpPBI
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OnenuBanue 3HaueHus mnokazarenss 1.1 «CooTBeTcTBHE HHPOPMALUU O
JEeSITENbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHHUTOPUHTA caiiTa OpraHU3alUd KyJbTypbl U MOHHUTOPHHTA pa3MEIICHUS
nHpoOpMaIK Ha UHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OpraHU3allNH.

JIisi MOHMTOpHWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEHIOB HCIIOIB3YETCS
MEepPEeUeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBlieHbl Ha €€ HMH()OPMAIMOHHBIX CTEHJAaX M Ha O(UIMAIBHOM CalTe
(ITpunoxxennem 2 — OObeM wuHPpOpMaUKU (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MelneHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl IO PE3yJibTaTaM MOHUTOPHHIA CANTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus nokaszatens 1.2 «OOecrneyeHue Ha OQPUIMAIBHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIIMOHUPOBAHUSI JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJyYaTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHash OlleHKa
BBICTABJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUHU MpPaBUIIAMHU,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3Hauenust mnokazatens 1.3  «Jlons momydarenedt  ycnyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeNIbHOCTH OpTaHU3alliu, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX, Ha
cailtTe B  MH(POPMAIMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTeliei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYphl.

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/uUIOB TIO TIOKaszaTesisiM  pasjena
«OTKpBITOCTh M JOCTYMHOCTh HHGOpMAIMKM 00 OpraHu3aluu KyJIbTYphI»
NOJIy4aeTCsl OLEHKA 3HAYEHWs MHTETpajJbHOIO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. Omnpenenenue 3Ha4YeHW TOKa3areled KOMGOPTHOCTH  YCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHUN TaHHBIX MMOKa3aTeNel 1J1s OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yCI1OBHIT MTpeI0CTaBICHUS YCITYT.

OnenuBanue  pasfena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBUW, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OOecrieueHue B OpraHU3alHU
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECMEYeHUs] B OpraHu3alud KOMQOPTHBIX YCIOBUM IS
npefocTaBieHus yciuyr. baibHas oOlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokasarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUM  NpPENOCTaBICHUS  YCIIyI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOIMYECKOrO OIpoca MoyydyaTesen
(motpebuTeneit) yciayr opranu3aiuii KyJabTypbl. bamibHast OlleHKa BBICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipy cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTelsiM paszzelna
«KoM@popTHOCTH yCI0BUH MPEIOCTABICHUS YCIYT)» MOJydaeTcs OLEHKAa 3HAUYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gasmos.

V. Onmnpenenenue 3HAaYCHHU TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
npoBoAuTCs mo mokazarensiMm pazgena 3 (Ilpunoxkenue 1) — JJocTynmHOCTB yciyr
IU1s1 UHBAJIU]IOB.

OnenuBanue  pasfena 3 MPOBOAMTCS 1O 3-M  TOKAa3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTh YCIYT JUIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHue TEpPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJIUIOB» OCYIIECTBIACTCS B JOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUA C YYEeTOM JOCTYHHOCTH MJIs
WHBaIUAOB. bambHasg OLEHKAa BBICTABIAETCS [0 IPaBWJIAM, H3JI0XKEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCIIOBHW JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAJIUIAM IOJIy4YaTh YCIYTHM HapaBHE C
APYTUMU» OCYILECTBISIETCS B (hOpME MOHUTOPHHra 0OecredeHHs] B OpraHU3aliu
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
ApyruMu. bamnbHas oOnEHKa BBICTABISIETCS [0 IIpaBWJIaM, W3JIOKEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JId HHBAJIXMAOB» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiydareneid (moTpedureneit) yciayr-
WHBAJUJAOB OpraHu3alui KyJnbTyphl. baijapHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcumanbHO BO3MOKHOE 3HAYEHUE
UHTETpajibHOr0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh IO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HaUYeHUW MJAHHBIX T[IOKa3aTeNedl I OpraHu3aluil KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKAa3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTMYECKOrO0 OIpoca moiyudareneil (morpebuteneit) yciayr
opraHu3auuii KyJabTypbl. bamibHas OLIEHKa BBICTABISIETCS B COOTBETCTBHU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J106poxkenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3ALUKU» TMOJIy4aeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OpPTraHM3alUs KyJIbTYphI
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenune 3HaYeHU MoOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus yciayr. OIleHKa 3HAaYeHUM MaHHBIX TOKa3aTesied Jisl opraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiM pasaena 5 ([lpunoxenne 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTEepPU3yIOIUM B COBOKYITHOCTH YIOBIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUS
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 Ompoca TmoiiydaTteneil (morpeduteneit) yciyr
OpraHM3anuii KyJnbTypbl. bajibHas oOlleHKa BBICTABISETCS B COOTBETCTBHH
HpaBUJIaMu, H3JI0)KeHHBIMU B [Ipunoskenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y TOBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
MHTETPATBHOTO (PaKTopa, KOTOPOE OpraHM3aIs KyJbTypbl MOXET Ha0paTh IO
paszneny 5 — 100 Gamos.

HroroBoe 3HaueHUE uHMe2pAIbHO2O NOKA3amesns Kauecmeéa YCIOBHM
OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HAUCHUM
YacTHBIX MoKa3zaTeneit mo pazgenam 1-5 ([Ipunoxenue 1), KOTOpoe UCTIOIB3YETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

llokazamenv (pe3ynomam) oyeuwku Kawecmea TO KaXKIOH OpraHu3aliuu
pPacCUMTHIBACTCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS WHTETPAIbHOIO MOKAa3aTels
Ka4yecTBa Ha KOJIMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3zaTenei) B MPUMEHIEMO
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psaAa ToKazaTeined mo  pazgenam  1-5
OCYILIECTBIISIETCS B paMKax MPOBOJUMOTrO COLMOIOTHYECKOTO UCCIIEIOBAHMS.

LHeap  coOUMOJIOTMYECKOr0  HCCJIEJOBAHMS  —  BBIABUTH  OLEHKY
MOTPEOUTENSIMI ~ KauecTBa  yCIOBUW  OKa3aHUA YCAYr, MPEJOCTABISIEMBIX
MYHUITUNATHHBIM ~ OFOJDKETHBIM  yUpPEXKACHHUEM  KynbTyphl  «KamTaHOBCKUN

LHEHTpaldbHbI cenbckudl Jlom KynabTypsl» OOnuBckoro paiioHa PoctoBckoi

obnacTu.
MeTox ompoca —  aAHKETHPOBAaHUE IO  CTaHJAPTHU3UPOBAHHOMY
HHCTPYMEHTApPHUIO.
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Craructuueckass o00paboTka uHPOpMAIMU B JAHHOM MCCJIEIOBAHUU
OCYIIECTBISIETCS C TIOMOIIBIO IPOrpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaeanss HOKYOVYOK, Ha ocHOBE nosiydeHHbIX Ha Tanax [—
VII BBIBOJIOB U PE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHuslie B xone HOKYOVYOK nannsie.

2) CocTtaBisieT UTOTOBBIM aHATTUTUYECKUI OTYET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMAIMK O KadecTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA PAaCCMOTpPEHHUE 3aKa3uuKa
(-oB) HcceaoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OIEHKM MYyOJUKYIOTCS Ha caite (-ax)
opraHuzaiuu (-ui) KyJIbTypbl — OOBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMH O TOCYJapCTBEHHBIX

(MyHUIIMIAIBHBIX) yapexaeHusx http://bus.gov.ru.

12


http://bus.gov.ru/

1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJI0BHMI OKa3aHMS YCJIYI OPpraHu3anuei KyJbTypbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — Opranuzanus kynbTypbl O0auBCKOT0 paitoHa PocTtoBckoit
obnactu, yuactBoBasiias B HOKYOYOK

KparTkoe HanmMeHOBaHue
Ne Opranusanusi KyJbTypbl
(11 pUCYHKOB M Ta0J1MIY)
1 | MyHununaibHOE oromxetHoe | MBYK «Kamrranockuii LICJIK»
y4peKIEHUE KYJIbTYPBI
«Kammranosckuii LIEHTPaJIbHBIN
cenbCKUi JIOM KyJIbTyphI»

HezaBucumas OL€CHKa KadcCTBa YCJIOBI/Iﬁ OKasaHusA YCIyr IIPpOBCIACHA B

OJIHOM opranu3anuu KyiasTypbl O0IMBCKOTo paitona PocToBckoit o0nacTu.

13



2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,

NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

B ompoce mnpunsinm ywactue 264 momywartens yciIyr, HpeloCTaBiIseMbIX

MBVYK «Kamranosckuit LICJAK». BpiOopka omnpomieHHbIX MpeAcTaBlieHa B

tabnuie 2.1.

Tabnuua 2.1 — BeiOopka cOLMOIOTHYECKOT0 ONpoca Mojiyyarenel yciyr,

npenoctapisieMblx MBYK «Kamranosckuit LICIK», yenosek

KounuecTBo
AKTHBHBIX KosmmuecTBo
Ne Opranuszanus KyJbTYypbl .
nosyuareJeii ONPOIIEHHBIX
ycayr B 2021 roay
1 | MBYK «Kamranosckuii [ICIK» 945 264
- B TOM YHCIIE WHBAIWJOB, JIOJEH C
OTpaHUYEHHBIMU BO3MOIKHOCTSIMH
3I0POBBS, ux COTPOBOKIAFOIIHX
(pOICTBEHHUKOB) HJT 41

Pacnipenenenne onpoIieHHbIX MOTPEOUTENEH YCIyr MO MOy UM BO3pacTy

npeacTaBiIeHo B Tabnuiax 2.2-2.3.

Tabmuma 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC

«Bamr mon», %

Ne Opranusanusi KyJbTYpPbI

MY KCKOMH

JKEHCKHH | UTOrO

1 | MBbVYK «Kamranosckuii LICJIK»

34,0

66,0 100,0

Tabnuna 2.3 — Pacnipenenenue 0TBETOB IPYII PECTIOHEHTOB Ha BOIPOC
«Bam Bo3pact», %

Bo3spacrt, Jer
Ne Opranmn3anus KyJbTYypbl 1025 | 25-34 | 35-44 | 45-54 55 ner m | MTOIO
crapiue
1 | MBVYK «KamrranoBckuit
HCIK» 15,2 26,5 31,1 18,9 8,3 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
HCCJIEI0BAHUM YEpPEe3 ONpOoC MOTpeOuTeneid yciayr, Obl1 HAIPABIECH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJIbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH YCIOBUN MPEAOCTABICHUS YCIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOXKENAaTEeIbHOCTH W BEXKJIMBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESTEIIbHOCTH
Ha oduIUanbHbIX caiiTax B cetu «MHTepHET» B COOTBETCTBUU C IPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O06 yTBepKIeHUM TPEOOBAaHUM K cojAepKaHUO U GoOpMe NPEAOCTABICHUS
uHpopMalMK O JEATEeIbHOCTU OpraHu3alluidi KyJbTypbl, pa3MeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpraHoB MECTHOTO CaMOYIpaBJIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTEpHETH».

[IpoBeneH MOHUTOPUHT COOTBETCTBHS MH(POopMaruu o aesteabHoctd MBYK
«KamranoBckuii [{CJIK», pa3MenieHHONW Ha OOIIEIOCTYIMTHBIX MH()OPMAIIMOHHBIX
pecypcax, TmepeyHo HHPOpMAIMd W TpPeOOBAaHUAM K HEW, YCTaHOBJICHHBIM
HOPMAaTUBHBIMH ITPABOBBIMU AKTAMH:

- Ha THGOPMAITMOHHBIX CTCHIaX B MIOMEIICHUU OpraHU3alIliy;

-Ha  oduIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

Jos MIPOBEACHUS MOHUTOPHHTA HCTI0JIb30BaHbI MMOKa3aTelu,
npencrasinenubie B [lpunoxenun 1 (pasgen 1.1), u TpeOoBaHuUsA, U3OKEHHBIE B
[Tpunoxenuu 2.

Cnenyer y4ecThb, UTO B XOJI¢ MOHUTOPHHIa CaiiTa YYMTHIBAJIACh HE TOJBKO
MTOJTHOTA TPEJICTaBIICHHOW MH(pOPMAIIMK, HO U €€ aKTyalbHOCTh. Hampumep, eciamn
nH(pOpMaNKsA O BBIMOJHEHHH TOCYJAPCTBEHHOrO (MYHHUIIMITAIIBHOTO) 3aJIaHUS 32
npeasaymui nepuon natuporana 2020 rogoMm u paHee, TO 3TO TPAKTOBAJIOCh Kak
OTCYTCTBHE aKTyalbHOW MHGOPMAIIUH, U MO JJAHHOMY TOKAa3aTeNIl0 BHICTABIISIIACH
oreHka «0». Ouenka «0» Takyke MoOTJia ObITh BBHICTaBJICHA, AK€ €CJIM aKTyaJbHas

I/IH(bOpMaI_II/ISI €CTb, HO €€ O4YCHb CJIOKHO HaﬁTH, HJIKM OHA COACPKUTCA KaK OJHUH U3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHa W HampsMylo (B BUJAE CTPAaHMIIBI) Ha
CalTe HE IPEeICTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O JACATEIBHOCTH
MBYK  «KamranoBckuit  L[C/IK», pa3memenHoid Ha  oOLIEAOCTYMHBIX
MH(QOPMAIIMOHHBIX pecypcax, MepedyHio HHpopMalnuu M TpeOOBaHUAM K HEH,
YCTAaHOBJIEHHBIM HOPMAaTHUBHBIMU MPABOBBIMU aKTaMH, MPEACTaBICHbI B Ta0JULEe

3.1.

Tabmuma 3.1 — Pe3yabTaThl MOHUTOPUHTA COOTBETCTBUS MH(POPMAIUH O
nearenbHocTd MBYK «Kamranosckuii LICJIK», pasmeleHHoi
Ha 00IIIeTI0CTYTHBIX UH(POPMAIIMOHHBIX pecypcax, MepeuHio nHGopMaluu 1
TpeOOBaHUSAM K HEW, YCTAaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMU aKTaMU
(mo cocrosinnio Ha OKTsI0pb 2022 roxaa), 6aysl

MBYK
Ne IMapameTtpsl / noka3zaren «KamranoBckui

NCIK»

1 OTKpBITOCTh M IOCTYITHOCTh HH(OpMaIiuu 006 opraHu3anuu

1.1 | CootBercTBHE HWH(POPMAMH O JEATEILHOCTH OpraHU3AlMH, pPa3MEIICHHOW Ha
00ImeIOCTYTHBIX ~ WH(OPMAIMOHHBIX ~ pecypcax, TMepeyHio uHpopmanuu U
TpeOOBAHUSM K HEH, YCTaHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMH aKTaMH:

1.1.1 | na uaHPOpPMAITMOHHBIX CTEHAX B MOMEIIEHUN OpTaHU3aIiu; 100
1.1.2 | Ha oduUIHMAIBLHOM CaiiTe OpraHu3anud B WH()OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «MHTepHeT». 100
B cpeanem mo nm. 1.1.1-1.1.2, 6amioB (Makcumym — 100
0aJ1J10B) 100

[IpoBenen moHWTOpUHT obecrnieueHUss Ha odunmaibHoM calite MBYK
«KamranoBckuii [ICJIK» Hamumums ©  QyHKIHOHUPOBAHMS JUCTAHIIMOHHBIX
criocoO00B 0OpaTHOW CBS3W M B3aWMMOJICHCTBUSA C MOJydYaTesssMu ycuyr. Jlns
MPOBEJICHUS MOHMTOPHMHIA MCIIOJIB30BaHbl IOKA3aTeIu, IIPEJCTABICHHBIE B
[Tpunoxennn 1 (pazmen 1.2).

PesynpTaTel MoHuTOpHWHra obecmedeHus Ha odumuanibHoM caiite MBYK
«KamranoBckuit [ICJIK» Hamuums ©  (QyHKIMOHUPOBAHMS JUCTAHIIMOHHBIX
crocoOOB  00OpaTHOM CBSI3M M B3aUMOJICUCTBUSL C TOJIy4aTeNSIMU  yCIIyT

MpeJicTaBIeHbI B Tabnuie 3.2.
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Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOecTieueHUs] Ha O(PUIMaIbHOM caiTe
MBVYK «Kamranosekuit HCIAK» Hanuuus u GQyHKUMOHUPOBAHUS TUCTAHLIIMOHHBIX
croco00B OOpaTHOM CBSA3U U B3AMMOJEUCTBUS C MOTYYaTEISIMU YCIYT
(1 — manuuue, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha OKTAOph 2022 ro1a)

MBYK
Ne IMapameTtpsl / noka3zarean «KamranoBckui

HCIAK»

1 OTKPBITOCTH U IOCTYITHOCTH WH(OPMAIK 00 OpraHu3auu
1.2 | OGecrieueHne Ha O(QUITMATIEHOM CaliTe OPraHU3aLUN HATWYHS U (QYHKIMOHUPOBAHUS
JMCTAaHIIMOHHBIX CIIOCOOOB OOpaTHOW CBS3M M B3aMMOJACHUCTBHUS C IOIy4YaTeIISIMH

YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 57€KTPOHHOM MOYTHI; 1
1.2.3 | popmbl It TOIa4YH HIIEKTPOHHOTO OOpaIeHus / )Kaao0sl /
MPEJI0KEHHUS; 1
1.2.4 | pa3nena «Yacro 3amaBaeMbie BOIIPOCHDY; 1
1.2.5 | 5JeKTPOHHOTO CepBHCAa — TOJYYCHHWE KOHCYIBTAIUU IO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 1

1.2.6 | oOecrieueHne TEXHUYECKOH BO3MOXHOCTH BBIPAKCHHS
MOJTyJaTeIeM yCIyT MHEHHUS O KaueCTBE OKa3aHWs YCIyT
(HanmMuMe aHKeTHI YIS ONpoca TPaXKJaH WM TUTIEPCCHUIKH

Ha Hee). 1
Hroro o0ecneyeHo HAJIMYHe CIocoooB
B3aUMOJeCTBUA, €. 6
Htoro mo . 1.2, 6annoB (MakcumyMm — 100 6a110B) 100

3nauenusa napametpoB mo m. 1.1 u m. 1.2 Tabnun 3.1-3.2 geMOHCTPUPYIOT
OTCYTCTBUE Je(hUIMTOB / HEJOCTATKOB IO TOKA3aTeIsiM, XapaKTepU3YIOIIUM
OTKPBITOCTh U IOCTYITHOCTh MHGOPMAIIK 00 OpraHU3allnu.

B nanpHeimem s mojdep)KaHUs KaueCTBEHHOTO (YHKIIMOHWPOBAHUS
caiita orBercTBeHHble cnenuanuctel MBYK «Kamranosckuit [ICHK» wmoryt
MCIIOJIb30BaTh JUIsl caMONpoBepku uH(popManuto [lpunoxenus 2 gaHHOTO OoT4YeTa
i TpedoBanus, u3noxkeHHele B [Ipukaze MunncrepcTBa KyiabTypsl Poccuiickoit

®enepanuu ot 20 peBpans 2015 . Ne 277.
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B pamkax naHHoOro pasziena, Ha OCHOBE M3yYE€HHUS MHEHHS PECHOHJICHTOB,
TAaK)K€ OCYUIECTBIEHA OLEHKA JOJM TMOJydaTelel yciIyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTOM M JOCTYNMHOCTbIO HMHPOPMALMH O JEATEIbHOCTH
OpraHu3allid, pa3MeIIeHHOM Ha HWHQPOPMAIMOHHBIX CTEHJaX WU Ha CcalTe B
MH(OPMAIIMOHHO-TEIEKOMM YHUKAIMOHHOM ceTn « UHTepHEeTY.

AHanu3 pe3yabTaTOB BOCHPUATHS MOJIYy4YaTEIsIMU YCIYT OTKPBITOCTH,
nosHoTel M AoctynHoctd uHPopMauuu o MBYK «Kamranosekuit LICIK»
MOKa3bIBAET, YTO PECHOHJECHTHI BBICOKO OLIEHHMBAIOT HM3ydaeMbI€ MapaMeTphl IO
OTHOIICHHUIO K MH(GOPMAIIMOHHBIM CTeHIaM U OQULHATLHOMY CalTy OpraHu3alHu
(monst yAOBIETBOPEHHBIX TMOJydyaTeldel yciIyr, CpeJHHE OIEHKH MapaMeTpOB)
(taOmurer 3.3-3.4):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOM W JIOCTYNHOCTBIO
UHGOPMAIIMH O IEITebHOCTH OpraHU3alliy, pa3MEIIeHHON Ha WH()OPMAIMOHHBIX
crenaax (onenka ynosinerBopeHHoctd — 100%; cpenuss onenka napamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOM ¥ JIOCTYNMHOCTBIO
uHpOpMAIIMK O JESATEIBHOCTH OpraHU3allMM, Pa3MEIIeHHONW Ha cailTe B CeTH

«Mutepuer» (omenka ynosietBopeHHocTH — 100%; cpennsisi olleHKa mapaMmerpa —

100 6asnmoB).

Tabnuna 3.3 — J{onst monmyuateneii yenryr MBYK «Kamrranosekuit LICJIK»,
yIIOBJIETBOPEHHBIX OTKPHITOCTHIO, TTOJTHOTON U JOCTYITHOCTHIO
uHGOpPMAIINH O JACSTEIBHOCTH OpraHu3anuu, %

MBYK
Ne IIapameTtpsl / noka3zarean «KamrranoBckuii

OCIK»

1 OTKpBITOCTh U IOCTYMHOCTh HH(OpMaMK 00 OpraHu3au
1.3 | Jlons momyuaTenedl yciyr, YIAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM H
JOCTYIHOCTBIO MHPOPMALIUU O AEATEIIbHOCTH OpPraHu3alliy, pa3MeIleHHOMU:

1.3.1 | Ha uH(MOPMAIIMOHHBIX CTEHAAX; 100
1.3.2 | Ha caiiTe B HUHPOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEpHETY. 100
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Tabnuia 3.4 — Cpennue 3HaUEHUS OLIEHKHU TapaMeTPOB, XapaKTEPU3YIOIINX
YIOBJIETBOPEHHOCTh MOJyYaTeNIeH YCIyT OTKPBITOCTHIO, MOTHOTON 1
JOCTYIHOCTHIO HHPOPMAITUU O ACSATEILHOCTH
MBVYK «Kamranockuii LICIK», 6amibr

MBYK
Ne IMapameTtpsl / noka3zarean «KamranoBckui

HCAK»

1 OTKPBITOCTH U IOCTYIIHOCTHh HH(OpMANK 00 OpraHu3aiun
1.3 | Jons momyuaTenedl yciyr, yIAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM W
JIOCTYITHOCTBI0 HH(GOPMAIINH O JESTEIHHOCTH OPraHu3aIlii, pa3MeIeHHOM:

1.3.1 | Ha nHPOPMAIIMOHHBIX CTEHAX; 100
1.3.2 | Ha caiite B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
«aTepHETY. 100
B cpeanem mo nm. 1.3.1-1.3.2 (makcumym — 100 6a,1710B) 100
Hnmezpanvnvie  noxazamenu, XapaKTepU3yIoIue OTKpPBITOCTH U

noctynmHocTh nHPopManuun o MBYK «Kamranosckuii [{CJIK», npencraBiieHbl B

tabnuie 3.5 u Ha pucynke 3.1.

Tabnuna 3.5 — IHTerpasibHble TOKa3aTeld, XapaKTepU3yIOIIUe OTKPHITOCTh U
noctynmHocTh uHpopmaimu 0 MBYK «Kamranosckuit LICIK»

Ko3gppuument 3Hauenue
Ne IMapameTpsl / moka3aTesn Bbanabl 3HAYMMOCTH nokasareJisi,
MOKa3aTess 0aJIIbI

1 | OTKpHITOCTh U AOCTYITHOCTH MH(MOpMAIiu 00 OpraHu3aIyN
1.1 | CoorBercTBHE WHGOPMAMHA O NCATEIHHOCTH

OpraHu3aIlnH, pa3MelIeHHOM Ha

OO0IIEeTOCTYITHBIX HH(POPMAITHOHHBIX

pecypcax,  TepeyHro  uHboOpMAIMH U

TpeOOBaHMSAM K  HEH, YCTaHOBJIEHHBIM

HOPMAaTHBHBIMU IPABOBBIMU aKTaMH 100 0,3 30,0

1.2 | ObGecieuenne Ha  oduIUATPHOM  calTe
OpraHu3alliy HAJIWYUS ¥ (YHKIMOHUPOBAHHS
JICTaHIIMOHHBIX CITOCOO0OB OOPAaTHOH CBS3H H
B3aUMOJICHCTBUS C TIOIYYATEISIMHA YCIYT 100 0,3 30,0
1.3 | Jlons momywarenell yCiyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOW ¥ JOCTYIMHOCTBIO
rH(}opMaIum o IS TENFHOCTH OpraHU3aIHH 100 0,4 40,0
Bcero nmo nokasaresio 1, 6a1/10B 100
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CoOTBETCTBME MHOOPMALIMU O AEATENBHOCTU
OpraH13almM, PasmelLeHHOoM Ha o6LLeaoCTyNHBIX

MHOOPMALMOHHBIX pecypcax, NepeyHio MHGopmaLum 30,0
1 TpeboBaHUAM K HeW
ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
HaIM4MA U OYHKUMOHUPOBAHUA AWUCTAHLMOHHBIX
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C 30,0

nosy4yaTensmu ycayr

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO 40,0
MHOOPMALMK O AeATe/IbHOCTU OpPraHu3aLm

Bcero, 6annos 100

Pucynok 3.1 — IHTerpanbHbie OKA3aTeNN, XapaKTePU3YIOIINE OTKPBITOCTh U
noctynHocTh uHpopmaimu 0 MBYK «Kamranosckuit IICJIK», 6amibt

Ananu3 uHTerpanbHbix mnokazareneii MBYK «Kamranosckuii IICIK»
MOKa3bIBAET, YTO B OTHOIICHUU OTKPBITOCTM U JOCTYITHOCTH WH(OpPMAIUH
3a()UKCUPOBAHHBIE OIICHKH IMAPaMETPOB HAXOATCS Ha BHICOKOM YPOBHE:

- mo nokaszareito 1.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- mo nokaszateiio 1.2 — 30 6amioB u3 30 BO3MOKHBIX;

- mo nokazareiro 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Takum  ob6pazom, MBYK  «KamranoBckuii  LICJAK»  mokasamno
MaKCHUMAaJIbHBIN pe3yJbTaT Mo MokasarensiM ganHoro pasaena (100 6ammos u3 100

BO3MOJKHBIX).
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4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

Pesynbratel MoHuTOpHHTa 06ecneueHus B MBYK «Kamranosckuit LICIK»

KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIYT IpeAcTaBieHbl B Tadauie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B
MBVYK «Kamranosckuit HCJIK» KOM(pOpPTHBIX YCIOBHIA NPEJOCTABICHUS YCIYT
(o cocTostHUIO Ha OKTA0ph 2022 roja)

1 - Hannume,

No ITapaMeTrpsl / moxkaszarean
P P 0 — OtrcyrcTBHE

2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHHUS YCIIYT
2.1 | OGecrnieueHue B OpraHm3aiiy KOM(GOPTHBIX YCIOBHUH JIJIS TIPEIOCTABICHHS YCIIYT:

2.1.1 | panmure KOMQOPTHOM 30HBI OTABIXA (0KUIAHNUSA); 1
2.1.2 | HaM4Me W MMOHSITHOCTh HABUTAIIMH BHYTPH OPTaHMU3aIlNY; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 1

2.1.4 | pammune ®  JOCTYHMHOCTh  CAHUTAPHO-TUTUECHHYECKHX
MOMEIICHNH (YUCTOTA TIOMEIICHUH, HAIMYHE MBLUIA, BOJIBI,
TyaJIeTHOW Oymaru W mp.); 0
2.1.5 | canuTapHOE COCTOSIHNE MMOMENICHUI OpraHn3alnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3alUCH
Ha TOJy4YeHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «VHTepHeT» HA OQUIIMATHPHOM CalWTe OpraHu3aluy,

TIPU JTMYHOM TIOCEIICHUH | TIP.). 1
HToro odecnevyeHo Hajiuuue yCJa0BHil KOM(OPTHOCTH, €. 5
Hroro no mn. 2.1, 6aioB (Makcumym — 100 6a,1;10B) 100

3nauenus mapametrpoB 1o 1. 2.1 tabmuiel 4.1 1EeMOHCTPUPYIOT HATUYUE
NeUITMTOB / HEJOCTATKOB IO IMOKA3aTelsIM, XapaKTEPU3YIOIHUM KOMGOPTHOCTH

YCIIOBUI MPEAOCTaBICHUS YCIyT (Tabnuia 4.2).

Tabmuma 4.2 — Jlebunuret MBYK «Kamrranosckuit LICJIK» 1o mokasaTensm
KOM(OPTHOCTH YCIIOBUMN MPETOCTABICHUS
(mo cocTosiHuio Ha OKTA0pb 2022 roaa)

Ne Opranuszanust KyJbTypbl Jepuuurnl
1 | MBYK «KamraHoBckuii 1) OrpanuyeHHast JIOCTYITHOCTD CaHUTapHO-
HCOK» TUTHEHUYECKUX TTOMELIEHUHN. *

* Cnez[yeT OTMCTHUTD, qTo CAaHUTAPHO-TUTHUCHUYCCKOC IOMCIICHHC (CTpOCHI/Ie)
PAaCIIOJIOKCHO 3a IpcacsiaMu OpraHru3alnuu.
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KpoMe TOro, B pamMKax JTOr0 pasliela Ha OCHOBE H3YyUYCHHUS MHEHHS
noJiy4yatrejned yclyr OCYILIECTBJI€HAa OLEHKAa JOJM MOoJy4yaTeneil  yciyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO ycHnoBUM mpenoctaBieHus yciayr B MBYK
«KamranoBckuit LICJIK».

AHanu3 pe3yJabTaTOB BOCHPUSTUS TONYYATEISIMH YCIYT KoM@bOopmHocmu
yenosuul npedocmasnenus yeaye B MBYK «Kamranosekuit [ICJIK» mokasbiBaer,
YTO PECIOHJCHTHI BBICOKO OIICHMBAIOT HM3ydyaeMble mapaMeTpbl (07
yJIOBJICTBOPCHHBIX IMOJIy4aTeJIeH yCIIyT, CPEIHHE 3HAYCHHS OICHKH MapaMeTPOB)
(Tabnuipt 4.3-4.4):

- YIOBJIETBOPCHHOCTh HAJIMYUEM KOM(OPTHOW 30HBI OTABIXa (OKHUIAHWS)
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0ayioB);

- YIOBJICTBOPCHHOCTh HAJIMYUEM U IOHSATHOCTHIO HABHWTallUd BHYTPH
opranusaiuu (omeHka yaosiersopeHHocTH — 100,0%; cpenHss oleHKa nmapaMerpa
— 100 6amioB);

- VIOBJIETBOPEHHOCTh ~ JOCTYIMHOCTBIO  MHThEBOM  BOJBI  (OLIEHKA
yIOBIETBOPEHHOCTH — 84,7%); cpenHss olieHKa mapamerpa — 85 6aios);

- VIOBJIETBOPEHHOCTh ~ HalW4YMeM W JOCTYIMHOCTbIO  CAHUTApHO-
TUTHCHUYCCKUX TIOMEIIeHNH (OIeHKa yAOBJIETBOpeHHOCTH — 85,2%; cpemHss
oleHKa mapamerpa — 85 6aioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TIOMEIICHUN OpraHU3aINH
(omenka ymosiieTBopeHHOCTH — 99,6%); cpennsist oneHka mapamerpa —100 6amioB);

- YIOBJICTBOPCHHOCTh ~ BO3MOXHOCTBIO  OpoHHWpoBaHust  yciuyru /[
JIOCTYITHOCTBIO 3aMMCH HA TOJIy4eHHE yCIyrd (1o TenedoHy, ¢ MCIOIb30BAHUEM
cetn «HTepHET» HA ODUIIMATTEHOM CalTe OpPraHU3aINK, TP JIMYHOM MOCEIICHUH
u 1p.) (oneHka ymaoBiaeTBopeHHOCTH — 99,2%; cpennss orneHka mapamerpa — 99

0aJuIoB).
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Tabnuma 4.3 — Jlons nonyuateneit yeanyr MBYK «Kamrranosckuit LICIIK»,

YIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUM NPENOCTABICHUS YCIYT, Y0

MBYK
Ne ITapameTtpsl / moka3are/u «Kamranosckuit
HCAK»
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHUS YCIIYT
2.3 | Homs momydarened  yCiIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHUH
IIPEAOCTABICHUS yCIIYT:
2.3.1 | nanmyreM KOM(OPTHOM 30HBI OTABIXA (0KUIAHHS); 100,0
2.3.2 | HaIM4YKMeM U MOHATHOCTHIO HABUTAIIMH BHYTPH OPraHMU3allNu; 100,0
2.3.3 | TOCTYITHOCTBIO MMUTHEBOK BOJIBI, 84,7
2.3.4 | HaMYMEeM ¥ JIOCTYIHOCTHIO  CAHUTAPHO-TUTUCHUYECKUX
MOMEUIeHNH (YMCTOTa IMOMEUICHWH, HAIWYHE MbUIA, BOJBI,
TyaJIeTHOW Oymaru u mp.); 85,2
2.3.5 | caHMTapHOE COCTOSTHHE IOMEIICHUH OpraHn3anunii; 99,6
2.3.6 | BOBMOXHOCTBIO ~ OpOHHUpPOBaHUS  YCIYrH / TOCTYMHOCTBIO
3alUCH  Ha  MOdydeHue ycayrd (mo  TenedoHy, C
UCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaTbHOM CalTe
OpraHu3aIluy, IPY JINIHOM TTOCEIEHUH U TIP. ). 99,2

Tabmuma 4.4 — Cpennue 3HaUCHUS OIEHKH NTapaMeTPOB, XapaKTEPHU3YIOIINX

yIIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUM MIPENOCTABICHUS YCIYT B

MBVYK «Kamranosckmii LICIK», 6amibl

MBYK
Ne ITapameTpsl / moka3aresun «KamranoBckui
NCIK»
2 | KomdopTHOCTH YCIIOBUI MTPEIOCTABICHUS YCIYT
2.3 | Jonsa  mosyuaTened  YCIYr,  YAOBIETBOPEHHBIX  KOMGOPTHOCTBIO  YCIOBHIA
MIPEIOCTABJICHUS YCIYT:
2.3.1 | HammureM KoM(OPTHOM 30HBI OTbIXA (OXKHTAHHS ), 100
2.3.2 | HaTMYMeEM W OHATHOCTHIO HABUTAIIMU BHYTPU OpPTraHMU3aIlNN; 100
2.3.3 | TOCTYITHOCTBIO MU THEBOM BOJIBI; 85
2.3.4 | HanmuureM W  JIOCTYIIHOCTBIO CAHUTAPHO-TUTHEHUYECKUX
MOMEIIECHUN (YUCTOTa MOMEIICHU, HATU4Hhe MblIa, BOJBI,
TyaJIeTHOW Oymaru u mp.); 85
2.3.5 | caHUTapHOE COCTOSIHUE MMOMEIIEHNUH OpraHU3aIHiA; 100
2.3.6 | BO3MOKHOCTbIO OpPOHHMpOBAHMSI YCIYyTd / JOCTYIHOCTBIO
3amMcd  Ha  monydeHue yeayru  (mo  tenedoHy, C
UCIoJib30BaHueM ceTu «/HTepHeT» Ha oQUIMaTbHOM calTe
OpraHu3alluM, IpY JIMYHOM MOCELIEHUH U TIp. ). 99
B cpeanem no nn. 2.3.1-2.3.6 (makcumym — 100 6a;1710B) 95

Humeepanvnvie noxazamenu, XapaKTEpHU3yHOIIME KOM(OPTHOCTb YCIOBHIA

npenoctabieHuss ycayr B MBYK «Kamranockuit LICJ/IK», mpencrtaBieHbl B

tabmnuie 4.5 u Ha pucyHke 4.1.
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Tabnuia 4.5 — HTerpanbHble MoKa3aTey, XapakTepu3yronue KoMmGpopTHOCTh
ycnoBuid npenoctapienus ycayr B MbYK «Kamranosckuit LICIK»

Koy puumenr 3Hauenue
Ne IMapameTpsl / moka3aresiu Babl 3HAYUMOCTH noka3zareJis,
noKa3areJis 0aJ1JIBI
2 | KomdopTHOCTB yCIIOBUH MPEIOCTABICHHS YCIYT
2.1 | Obecnieuenue B OpraHu3anuu
KOM(OPTHBIX YCIIOBUH VIS
MIPEIOCTABJICHUS YCIYT 100 0,5 50,0
2.3 | Hons roJTyqaTesien YCIIyT,
YIIOBJICTBOPEHHBIX ~ KOM(POPTHOCTHIO
YCIIOBUH MPEOCTABICHUS YCIIYT 95 0,5 47,5
Bcero nmo nokasareJio 2, 0a/1J10B 98
ObecneyeHne B OpraHn3auvu KOMPOPTHBIX YCI0BUA 50,0
ANA NpenocTaBneHua ycnyr
Oona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 475
HOMq}OpTHOCTbFO YCNOBWK NpPenoCTaBNeHWA yonyr !
Bcero, 6annos 98

Pucynok 4.1 — IaTerpanbHbple MOKa3aTeIn, XapaKTepU3yIoIue KoMGOPTHOCTh
ycnoBuid npeaoctapieHus ycayr B MBYK «Kamranosckuit LICIK», 6amib

Ananu3 uHTerpanbHbix nokazateneit MBYK «Kamranosckuii IICIK»
MMOKa3bIBACT, YTO B OTHOIICHUU KOM(OPTHOCTH YCIOBUH NPEAOCTABICHUS YCIYT
3a()UKCUPOBAHHBIC OIICHKH ITAPaMETPOB HAXOATCS Ha BHICOKOM YPOBHE:

- mo nokazateiro 2.1 — 50 6ammoB u3 50 BO3MOKHBIX;

- o nokazatento 2.3 — 47,5 6amna u3 50 BO3MOXKHBIX.

Takum oOpaszom, MBYK «Kamranockuii IIC/IK» mokazano BbICOKHI

PE3yNIbTAT MO TIOKa3aTessiM JanHoro pasaena (98 6ammos n3 100 BO3SMOXKHBIX).

25




5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

Pesynbratel MoHuTOpHHTa 06ecneueHus B MBYK «Kamrranosckuit LICIK»

JOCTYITHOCTH YCIIYT JJIsi UHBAJMOB MpeICTaBIeHbI B Ta0auue 5.1.

Tabnuua 5.1 — Pe3ynbraTel MOHUTOPUHTA O0ECIICUEHUS B
MBVYK «Kamrranosckuit LHHCAK» noctynHOCTH yCayT 1JIsl MHBAIUAOB
(mo cocrosiHuio Ha OKTI0ph 2022 roma)

1 - Hannume,

No ITapamerpsl / moxkaszareaun
P P 0 — OTcyrcTBHE

3 | JOCTYIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopynoBaHue TEPPUTOPUH, TPHIETAIONICH K OpPraHM3aldh, W €€ IOMENICHHHA C
YYETOM JOCTYIMHOCTH JUISI HHBAIUIOB:

3.1.1 | obopynoBaHWe BXOJHBIX TPYNI TaHAycaMH / TIOABEMHBIMHU
iathopMamu; 0
3.1.2 | HammuKe BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUJIOB; 0
3.1.3 | HaMUKMe amanTHPOBAHHBIX JU(TOB, IMOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MTPOEMOB; 0
3.1.4 | HamUYMe CMEHHBIX KPECEeI-KOJSICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHWUTapHO-
TUTMEHNYECKUX MOMEIIEHUHN B OpraHU3allHH. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINAOB, €. 0
Hroro no . 3.1, 6a10B (MakcumyMm — 100 6a1;10B) 0

3.2 | OGecrnieueHue B OpraHU3alldyd YCJIOBHM JOCTYIHOCTH, IO3BOJISIFOIIMX WHBAJIUIAM
MOJIy4aTh YCIYrd HapaBHE C APYTrUMU, BKIIIOYasl:

3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTENBLHON UH(MOPMAIUH; 0

3.2.2 | nyOnupoBaHue HaAJNUCEH, 3HAKOB MW HWHOM TEKCTOBOW U
rpaduyeckoit HHPOpPMAIMK 3HAKAMH, BBITOJHEHHBIMH Pelibe(HO-

TOYCYHBIM IpudTOoM bpaiins; 1
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyxXy u
3pEHUI0) YCIYT cypJionepeBoaurKa (TU(hIOCYpAONIEPEBOIUNKA); 0
3.2.4 | HanmuuMe  AJIBTEPHATUBHOM BepcMH  O(MUIMATBLHOTO  caiTa
opranuzaiuu B ceTi «VIHTEepHET» /Il HHBAJUJIOB 110 3PCHUIO; 1
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHpPOBaHHE)
(BO3MOKHOCTH COTIPOBOKJCHHS paOOTHUKAMU OPTaHU3AIINH ); 0
3.2.6 | Hanmuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JMICTAHIIMOHHOM PEXXKHMME UITH HA JIOMY. 0
HToro odecrnieyeHo HaJIM4YHe YCJAOBHI TOCTYNHOCTH YCJIYT Il
HHBAJIHNIOB, €. 2
Hroro no n. 3.2, 6anoB (makcumyMm — 100 6as1;10B) 40
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B Tabnune 5.2 comepxaTcs MpUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU
u [/ wmm nedpunntel MBYK «Kamranosckuit [LIC/IK» B obecnieueHnn TOCTYITHOCTH

YCIIYT JIJIsl UHBAJIUIOB.

Tabnuma 5.2 — Jlepuuutret MBYK «Kamranosckuit [IC/IK» mo mokazatesnsim,
XapaKTEPU3YIOIIUM JOCTYITHOCTh YCIYT JJI1sI HHBAJIUIOB
(o coctosiHuio Ha OKTSI0ps 2022 rosa)

Opranusanus

Ne p— JMedpuuurs

1 | MBYK 1) OrtcyrcTByeT o0opynoBaHue BXOJHBIX TPy
«KarmrranoBckuit naHycaMu / o IbeMHBIMH TUTAT(POPMAMH.
HCOK» 2) OTCyTCTBYIOT BBIJICIICHHBIE CTOSTHKH JUTSt

ABTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB.
3) OrcyrcTBUE — amanTUPOBAHHBIX  JU(PTOB,  MOPYYHEH,
paCIIMPEHHBIX JIBEPHBIX TPOEMOB.

4) He npeaycMOTPEHO HATMYHE CMEHHBIX KPECEI-KOJSCOK.

5) OTCcyTcTBYIOT CHENUalbHO O0OPYIOBAaHHBIE CAHUTAPHO-
TUTHEHUYCCKUE TIOMEITICHHUS.

6) He npexycMoTpeHo ay0nupoBaHue 3BYKOBOW M 3PUTEIILHOM
uHGOpPMAIIUU 71 HHBAIUJIOB 10 CIIYXY U 3PEHUIO.

7) He mnpemycMoTpeHa  BO3MOXHOCTh  HPEIOCTABIICHHS
WHBAIUJAM 1O  CAyxy (COyXy W 3pEHHIO)  yCIyT
cypaonepeBoaurka (Tu(GIOCYypAOepeBOTINKA).

8) He mpeaycMoTpeHa momoIb, OKa3biBaeMash pabOTHHKAMHU
OpraHu3aIu, MIPOIIEITUMHU HE0o0X0auMOe o0yJyeHune
(MHCTPYKTUPOBAHUE) (BO3MOXHOCTB COIPOBOXKICHUS
pabOTHUKAMH OPTaHHU3aIUH).

9) OrcyrcTByeT BO3MOXKHOCTh MPEIOCTABJICHHS YCIyTH B
JUCTAHIIMOHHOM PEXXHME WJIM Ha JIOMY.

Kpome Toro, B pamkax 3TOro pasziena Ha OCHOBE H3y4YEHUS MHEHUS
PECIIOHJEHTOB OCYILIECTBJIEHA  OI€HKa  JOJW  TMOoJy4yaTeled  YCIHyT,
YAOBJIETBOPEHHBIX  JOCTYHHOCTBKO  yciayr it uHBAIMAoB B  MbBVYK
«KamrranoBckuii LICIAK» (6 % om obweeco wucia onpowennvlx noayuamereil
VCIY2-UHBATUO0B).

HNudopmarius mo 1anHHOMY pasneny npejcTaBieHa B Tabmumnax 5.3 u 5.4.
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Tabmuua 5.3 — Jlons nonyyatenei yenyr MBYK «Kamrranosekuit LHHCJIK»

YAOBJICTBOPCHHBIX AOCTYIMHOCTBIO YCIYT J1JI1 HHBAJINIOB

(B % OT 0o011€ero unciia ONpoIIeHHBIX MoTydaTesel yCiayr-uHBaJIuI0B)

MBYK
Ne IMapameTpsl / noka3aresu «KamranoBckui
HCAK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIMJIOB
3.3 | Jons nomydarenell yciyr, yOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISl HHBAIHIOB:
3.3.1 | obopynoBaHuEe BXOTHBIX TPYHI MaHAYyCaMHU / MOJBEMHBIMH
w1aThOpMaMH; 2,4
3.3.2 | HaM4YMe BBIICICHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX
CPEJICTB UHBAJIHJIOB; 5,0
3.3.3 | HaNMYMe aANTHPOBAHHBIX JIM(PTOB, TIOPYIHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; 0,0
3.3.4 | HaTMYKMEe CMEHHBIX KPeCeI-KOJSICOK; 0,0
3.3.5 | Hamume  crenuambHO — OOOPYNOBAHHBIX  CAHUTApPHO-
TUTHEHUYCCKUX TTOMEIICHUH B OPTaHHU3aIlNH; 0,0
3.3.6 | nyOnmupoBaHWe Ui WHBAIWAOB TIO CIyXy M 3PEHHUIO
3BYKOBOM U 3pUTEIbHOM HH(OpMaLnu; 92,7
3.3.7 | nyOmupoBaHHMe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOW |
rpadpudeckoii MHPOPMAMK 3HAKaMH, BBIOJHECHHBIMH
penbedHO-ToueyHbIM mpudToM bpaiins; 95,1
3.3.8 | BO3MOKHOCTh MPEOCTABICHUS HHBATKUIAM TI0 CIIyXY (CIIyxy
" 3pEHHIO) yeIyr CYpIIOTICpEBOTIHKA
(THdocypIonepeBOUNKA); 10,0
3.3.9 | momomp, oOKa3piBaeMasi ~ paOOTHUKAMHU  OpraHU3AINH,
MPOIIEIITUMHA HeoOxoaumoe o0y4JeHme
(MHCTpYKTHpOBaHHE)  (BO3MOXKHOCTH  COIPOBOXICHUS
pabOTHUKAMU OPTaHU3AIIH ), 90,2
3.3.10 | Hamuuue  BO3MOXHOCTH  TMPEIOCTABJICHHUS  YCIYyId B
JTUCTAHIIMOHHOM PEKHUME WUJTH Ha J0OMY. 97,5
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Tabnuia 5.4 — CpenHue 3HaUEHUS OLEHKHU TapaMeTPOB, XapaKTEPU3YIOIINX
YIOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JJIsl UHBAJIUIOB B
MBVYK «KamranoBckuit LIC/IK», 6amibl

MBYK
Ne I[MapameTtpsl / noka3zarean «KamranoBckui

HCIAK»

3 JIOCTYITHOCTD YCITYT JUIsl HHBAJIUJIOB

3.3 | Hons nomydarenel yCiyr, yOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAIHJIOB:

3.3.1 | obopynoBaHuEe BXOJHBIX TPYIII MaHAYCaMH / IO bEMHBIMH

mwiargopmamu; 2
3.3.2 | HaM4YMe BBIJENEHHBIX CTOSHOK Ui aBTOTPAHCIIOPTHBIX

CPEJICTB MHBAJIHUIOB; 5
3.3.3 | Hanmmume a/lalTHPOBAaHHBIX TQTOB, MOPYYHEH,

PACIIMPEHHBIX JIBEPHBIX MIPOCMOB; 0
3.3.4 | HaIMYHMe CMEHHBIX KPECes-KOJISICOK; 0
3.3.5 | Hamume  cnenWambHO ~— OOOPYAOBAaHHBIX  CAaHUTAPHO-

TMTUCHUYECKHUX MOMEIICHHUI B OpraHu3alliu; 0
3.3.6 | nyOnmupoBaHuWe Ui WHBAJIHAOB IO CIyXy H 3pPCHHIO

3BYKOBOW W 3pUTEIBHON WH(MOpMAIINH; 93

3.3.7 | nyOnmupoBaHHMe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOH H
rpaduyueckoit WHGOPMANMK 3HAKAMH, BBITIOJIHCHHBIMHU
penbedHO-ToueyHbIM mpudToM bpaiins; 95
3.3.8 | BO3MOXHOCTDh MPEIOCTABJICHUS WHBAIMAAM 1O CIyXy
(cnmyxy ®W  3pEHHIO) YCIYyT  CypIOTIEPEBOIYHMKA

(THdoCcypIONIepEeBOIUNKA); 10
3.3.9 | momomip, OKa3biBaeMass paOOTHUKAMH  OpPTraHU3aIUH,

MPOIIEIITUMHA HeoOXoaumMoe o0ydeHue

(uHCTpYKTHpOBaHHE)  (BO3MOXHOCTH  COTIPOBOXKIICHHS

pabOTHUKAMU OPTaHU3AIIH ), 90
3.3.10 | Hamuuue BO3MOXKHOCTH TPEJAOCTABJIICHHS YCIYyrd B

JMCTAaHIIMOHHOM PEXHMME WU Ha JIOMY. 98

B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100

0aJ1710B) 39

AHaJIn3 pe3ybTaTOB BOCIIPUSITHUS MOJYYATEISIMUA YCIYT 00CMYNHOCMU YCIIY2
ons uneanruooé B MBYK «Kamrranockuit [ICJIK» moka3biBaeT, UTO peCIIOHAECHTHI
OIICHUBAIOT YacTh M3y4aeMbIX IapaMETPOB HAa HHU3KOM YPOBHE, a YacTh U3
MapaMeTpoB — Ha BBICOKOM YpOBHE (710JIs1 yIOBJIETBOPEHHBIX MOJydaTeNel yCIyr,
CpeJIHUE 3HAUYCHUS OLICHKHU MapaMeTPOB).

3aduKCUpoBaH 3HAYMTEIBHBIA pPa30poC 3HAYECHUH YAOBJICTBOPCHHOCTH
moTpeduTelel mo mapamMerpam I1. 3.3, a Takke 3apUKCHPOBaHBI HU3KUE U HYJICBBIC

3HAYCHWMSI 110 PSTy MapamMeTpoB (Tadymibl 5.3-5.4):
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI MaHAycaMu /
NOAbEMHBIMU IaTGopMamMu (OLIEHKA YAOBIETBOpeHHOCTH — 2,4%; cpenHss
OLIEHKa mapameTpa — 2 6aia);

- YIOBJIETBOPEHHOCTh HATMYHEM BBIICIICHHBIX CTOSTHOK TSI
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUAOB (OLIEHKa yaoBieTBOpeHHocTH — 5,0%;
CpeHss OIICHKA MmapameTpa — 5 0auioB);

- YIOBJIETBOPCHHOCTh HAJIMYMEM aJIallTUPOBAHHBIX JU(TOB, TMOPYYHEH,
pacCIIMPEHHBIX JBEPHBIX MpoeMoB (orieHKa yaoBieTBopeHHOCTH — 0,0%; cpemuss
orieHka napamerpa —0 0amIoB);

- YIOBJICTBOPCHHOCTh ~ HAJIMUYMEM CMEHHBIX KpECel-KOJISICOK  (OICHKa
ynosierBopennoct — 0,0%; cpeauss onenka mapamerpa — 0 6amios);

- YIOBJIETBOPCHHOCTh HAJMYHMEM CIICIIHAIEHO O0OPYAOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX MOMEIICHUI B opraHu3aiuu (oreHka yuosierBopenrnoct — 0,0%;
cpeaHss orieHka mapameTpa — 0 6ayioB);

- YIOBJIETBOPEHHOCTh TyOJUPOBAHUEM JJIsi MHBAIUAOB IO CIYXYy U 3PEHHUIO
3BYKOBOM W 3pUTENIbHOW WHMOpMammu (OIeHKa YAOBJIETBOpeHHOCTH — 92,7%;
CpeaHsis olleHKa mapameTpa — 93 b6aa);

- YAOBJICTBOPEHHOCTh AyOJIUpPOBAHUEM HAAIUCEH, 3HAKOB M MHOW TEKCTOBOM
u rpaduueckol MHOOpPMAIIMK 3HAKAMH, BBITIOJIHEHHBIMH pelbe(HO-TOUYCUHBIM
mpudrom bpaitna (ouenka ypoenetrBopeHHocTH — 95,1%; cpenHsAs oleHKa
napamerpa — 95 6aioB);

- YIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TPENOCTABICHUS WHBAIHIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT cypaorepeBoauuka (TU(IOCYpaOoIepeBOIINKA)
(onenka ymosierBopeHHOCTH — 10,0%); cpennsist onenka mapamerpa — 10 6amios);

- YIOBJIETBOPEHHOCTD MOMOIIIBIO, OKa3bIBAEMON PaOOTHUKAMH OpraHU3aIiH,
MpOIIEANMMH  HeoOXxonuMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
CONPOBOXKJEHUSI PAOOTHUKAMU OpraHu3anuu) (OLlEHKAa YJIOBJIETBOPEHHOCTU —

90,2%; cpennss oreHka mapamerpa — 90 0amioB);
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- YAOBJICTBOPCHHOCTh HAJIWMYHWCM BO3MOKXHOCTHU IMPCAOCTABICHHA YCIYTH B

JMCTAHIIMOHHOM PEXUME WM Ha JIoMYy (OllEHKa YIOBJIETBOpeHHOCTH — 97,5%;

CpeHss OleHKa mapamerpa — 98 6aiioB).

Humezpanvnvie nokazamenu, XapakTepU3yKOUIUME TOCTYIMHOCTb YCIYT IS

nnBanioB B MBYK «Kamranosckuit [ICJIK», npencrabiens! B Tabauie 5.5 u Ha

pucyHke 5.1.

Tabnuma 5.5 — aTerpanbHbie MoKa3aTelu, XapakTepu3yroIme

noCcTynmHOCTh yeuyr miist uaBanuaoB B MBYK «Kamrranosckuit [ICJIK», 6amibt

Koa¢ppuumenr 3HayeHue
Ne IMapameTtpsl / noka3zaren Bbanubl 3HAYMMOCTH moKasareJis,
NoKa3aTeJis 0aJLJIbI
3 | JloCTymmHOCTb yCIIyT ISt MHBAIHIOB
3.1 | ObopynoBanue TEPPUTOPHH,
MPUWIETAIOIIEN K OpraHu3alud, W ee
MOMEILEHUH C Y4YeTOM JOCTYMHOCTH st
WHBAINIOB 0 0,3 0,0
3.2 | OGecricueHne B OpraHU3allud YCIOBUU
JOCTYITHOCTH, TIO3BOJISIIOIIMX HHBAJIUIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTrUMU 40 0,4 16,0
3.3 | Hons roJTyqaTeien YCIIyT,
yIIOBJETBOPEHHBIX JIOCTYHMHOCTBIO YCIIYT
uisi “MHBAMIOB (B % oT olmiero uucia
OTPOILEHHBIX MOJIydyaTeslleld  yciyr -
WHBAJIHJIOB) 39 0,3 11,7
Bcero mo noxasareJio 3, 0aJ1710B 28
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O60py/l0BaHWe TEPPUTOPUM, NPUJIETatOLLEH K
OpraHusaluu, 1 ee NoMelLeHWH C y4eToM 0,0
AOCTYNHOCTW [1/19 UHBANWU0B

ObecneveHne B OPraHU3aLUM YC/IOBUIA LOCTYMHOCTH,
MO3BO/IAOUIMX MHBA/IMAAM MO/YYaTh YCIYTM HAPaBHe 16,0
C ipyrMmu

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX

AOCTYNHOCTRH YCNYT ANA MHBaNWO0B 11,7

Bcero, 6annos 28

Pucynok 5.1 — IaTerpanbHbie MoKa3aTeiu, XapakTepru3yroIue
TOCTYMHOCTH yenyT st uaBanuaoB B MBYK «Kamrranosckuit [ICJIK», 6amibt

AHanu3 uHTerpanbHbix mokazateneid B MBYK «Kamranosckuit LICIK»
MOKA3bIBAET, YTO B OTHOIIEHUM JOCTYNHOCTH YyCJIYr [Jii HWHBAJIUIOB
3a()UKCUPOBAHHBIE OIICHKH IMapaMeTPOB AEMOHCTPUPYIOT 3HAUUTEIBHBIN pa3zopoc:

- 1o nokaszareiio 3.1 — 0 6amnoB u3 30 BO3MOKHBIX;

- 10 nokaszateiio 3.2 — 16 6amioB u3 40 BO3MOKHBIX;

- mo nokazarenro 3.3 — 11,7 6amra u3 30 BO3MOKHEIX.

Hnmeepanvnas oyernka 1o JaHHOMY HaOOpy mapaMeTpoB 3apUKCUpPOBaHa Ha

ypoBHe 28 6amioB u3 100 BO3MOXHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AHanus pe3yIbTaTOB BOCIIPUATHS NoJIy4aTesiMu yCIIyT
noopoocenamenvHocmu, gedxcausocmu  pabomnuxoe MBYK  «Kamranosckuit
HCIK» mnoka3biBaeT, 4YTO PECHOHICHTHI BBICOKO OIEHUBAIOT H3y4aeMbIe
napaMeTpsl (H0Jis1 YyIOBIETBOPEHHBIX IOJydyaTeiaed YCIyr, CpelHHE 3HAYeHUs
OLIEHKH MapameTpoB) (Tadmuiisl 6.1-6.2):

- T0OpOKENATENbHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aIuu,
o0ecrieurBarOINX NMEPBUYHBIA KOHTAKT U MHGOPMHUPOBAHUE TOJyYaTeNsl YCIyTH
(ouenka ynosneTBopeHHOCTH — 100%; cpennss onenka mapametpa —100 GasnsoB);

- T0OpOKENATENBHOCTD, BEKJIUBOCTh pabOTHUKOB OpraHu3aIuu,
oOecrieurBalOIMUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd TP OOpalleHUuH B
opranu3anuio (orneHka ymoierBopeHHOCTH — 100%; cpenHss olieHKa mapaMerpa
— 100 6am10B);

- TOOpOXKENaTENbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3allUd  TPH
UCITIOJIb30BAHUH JVCTAaHLIMOHHBIX dbopm B3aUMOJECHCTBHUS (omeHka

ynosneTBopernoctr — 100%; cpennss onenka napamerpa — 100 6amios).

Tabmuma 6.1 — Jlons nmonyuateneit yeayr MBYK «Kamrranosckuit IICIK»
yJIOBJIETBOPEHHBIX I00POKENATETLHOCTHIO U BEKIMBOCTHIO
pabOTHUKOB Opranu3aiuu, %

Ne Ilapamerpsl / moka3aren | %
4 JTo6poxenaTeIbHOCTh, BEKIUBOCTh pAOOTHHKOB OpraHU3aI[iK

4.1 | Jlons mojydareyieil yciIyr, YAOBIETBOPEHHBIX JI0OpPOXKETATETBHOCTHIO,
BEKJIMBOCTBIO PabOTHUKOB OpraHU3aliM, 0OECICYMBAIOIINX EPBHYHBIM
KOHTaKT W  WH(GOPMUpOBaHHE MOJy4dareas ycayru  (pabOTHHKH
CMPaBOYHOM, KAacCHUpPhl U TPOYEe) MPH HEMOCPEACTBEHHOM OOpaliCcHUU B

OpraHu3aIuio 100
4.2 | lons momy4aTenedl YCIyr, YIOBJIETBOPEHHBIX J0OpPOKENaTeNbHOCTHIO,

BEKJIMBOCTHIO pabOTHHUKOB OpraHu3aIuH, o0ecreynBaronx

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTU MPH 0OpallleHnH B OpraHU3aIII0 100

4.3 | Hons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCThIO,
BEeXJIMBOCTbIO ~ PA0OTHUKOB  OpraHM3allMd  INPH  UCHOJB30BAHUHU
JMCTAaHIIMOHHBIX (hOpM B3aUMOJICHCTBUS 100
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Tabnuua 6.2 — CpeHue 3HaYeHHsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX
BOCIIPUSITUE OMPOIICHHBIMU MOJIYyYaTEISIMUA YCIYT T100POKENaTeIbHOCTH U
BexxuBocTU paboTHUKOB MBYK «Kamranosckuit [ICJIK», 6ambl

Ne ITapameTtpsl / noka3zarean \ banbl

4 JloOporKenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiN

4.1 | Jons momy4aTeyei YCIyr, YyIOBJIECTBOPEHHBIX J0OPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpPTraHU3aINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHpPOBAHWE TOJydaTens yciyrd (pabOTHUKH
CTIPAaBOYHON, KaCCHPBI U MpoUYee) MPU HETOCPEJACTBEHHOM OOpaImieH!H B

OpraHu3aIuIo 100
4.2 | lons moydareneil yCIyr, YIOBIETBOPEHHBIX IOOpPOKEIaTeIbHOCTHIO,

BEKJIMBOCTBHIO PabOTHUKOB OpraHu3aluy, 00ecTeunBaronux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHnH B OpraHU3alHio 100

4.3 | loast mofjydartesiel YyCIyr, YIAOBICTBOPEHHBIX I00pOKEIaTeIbHOCTHIO,
BEXJIMBOCTbIO ~ PaOOTHUKOB  OpPraHU3allMd  [PH  HCIOJIb30BAHUH
JTMCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS 100

Hnmeepanvuvie nokazamenu BOCIPUITUS OIPOLICHHBIMU I10JIyYaTeIIsIMU
yCIIyT 100OpOKeNaTeIbHOCTH U BeIUBOCTH paboTHuKOB MBYK «KamranoBckuii

LHCIK» mpeacrasieHsbl B Tabauie 6.3 u Ha pucyHke 6. 1.

Tabmuna 6.3 — IHTerpaibHbIC TTOKa3aTeNId BOCIIPHUATHS OMPOIICHHBIMU
TIOJTyYaTeIIMHU YCIIYT IOOPOKEIIaTeILHOCTH M BEXKIIMBOCTH PAOOTHUKOB
MBVYK «Kamranosckmit LICIK», 6amisl

Koygppuument 3Hauenue
Ne ITapameTpsl / moka3aTesn Bbanabl 3HAYMMOCTH nokasareJisi,
MOKa3aTess 0aJIIbI

4 | J1obpoKenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHHU3AIHH

4.1 | Honsa momydaTened YCIyT, YAOBIETBOPEHHBIX
J00pOKenaTenbHOCTHIO, BEKJINBOCTBIO
pPabOTHHKOB OpraHU3aIluH, OOECHEYNBAIOIINX
NEePBUYHBIH  KOHTAaKT ¥  HH(POPMHpPOBAHHE
ronmy4aTenss yciayru (paOOTHWUKHA CHpPaBOYHOM,
KacCUpbl ¥ TIpodYee) IpU HEIMOCPEACTBEHHOM

00paIleHnH B OPTaHU3AIHIO 100 0,4 40
4.2 | Hons modydatened YCIyT, YAOBIETBOPEHHBIX
J00pOKeNnaTensHOCTHIO, BEKJINBOCTBIO

pa60THI/IKOB OpraHusanuu, O6eCH€‘{I/IBaIOH_II/IX
HCMMOCPEACTBCHHOC OKa3aHueC  yCJIyru npu

00paIleHnH B OPTaHU3AIHIO 100 0,4 40
4.3 | Jlons momy4arened yciayr, yIOBIETBOPEHHBIX

JOOpOXKENATENBHOCTHIO, BEXKIJIMBOCTHIO

pabOTHUKOB OpPraHW3aIMK TPU HCHONTb30BAHUH

JMCTaHIIMOHHBIX (popM B3aMMOAEHCTBUS 100 0,2 20

Bcero mo mokasarteio 4, 0a1J10B 100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusaumu, obecrneymBaroLLMX NEPBUYHbIA KOHTAKT
¥ MHGOPMUPOBaHKE MONYYaTeNA YCYTU

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusauuu, obecneynBaloLyxX HeMocpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHni B OpraHusaumio

40,0

[ona nonyyatenei ycayr, ya0BNeTBOPEHHbIX
000poKenaTeNbHOCTBIO, BEXANBOCTLIO pabOTHUKOB
OpraH13alyM NpyW UCMOb30BAHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

20,0

Bcero, 6annos 100

Pucynok 6.1 — IHTerpanbHbie MOKa3aTeIn BOCIIPUATHS ONPOIIEHHBIMHU
MOJIy4aTeJsIMU YCIYT JOOPOKENATSIIHHOCTH U BEXKIMBOCTH paOOTHUKOB
MBVYK «Kamranosckmit LICK», 6amisl

Ananmu3 uHTerpanbHbix mnokazareneit MBYK «Kamranosckuii IICIK»
MTOKa3bIBAET, YTO B OTHOIICHHHU JOOPOXKEIATSIPHOCTH U BEXJIMBOCTH paOOTHHUKOB
3a()MKCUPOBAHHBIC OIICHKH IMApaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- o nokaszateiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokaszateiio 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokazareiro 4.3 — 20 6amioB u3 20 BO3MOKHBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

MakcumainbHOM ypoBHE — 100 6anos (Tabauma 6.3, pucyHok 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

Pe3ynbpTaThl onpoca no pasneny «y0o81emeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MBYK  «Kamranosckuit LICJIK» mnoka3piBatoT, 4TO PECIOHIECHTHI
BBHICOKO  OIICHMBAIOT  HM3y4daeMble TapaMmeTpbl (07  yAOBICTBOPCHHBIX
noJiyyaTelsiel yCayr, CpeHie 3HaYeHUs OLICHKH mapamMeTpoB) (Tadmuiier 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(orieHka yoBieTBOpeHHOCTH — 94,7%; cpeansist olieHka nmapamerpa — 95 6amios);

- VIOBJIETBOPEHHOCTh ~ TpadukoM  paboOThl  OpraHw3anuud  (OICHKA
ynosierBopenHocTH — 100%; cpenausis onenka nmapamerpa — 100 0asios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIiu

(orenka ymosierBopeHHocTH — 100%; cpeansis onenka napamerpa —100 0amios).

Tabmuma 7.1 — lons nonyuateneit yeayr MBYK «Kamrranosckuit LICIK»,
YIOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHHs yCIyT, %o

No IlapameTpbl / moka3zaresu \ %

5 Y I0BJIETBOPEHHOCTh YCIOBHSIMH OKAa3aHHS YCITYT

5.1 | lons momyuareneil yciayr, KOTOpbIe TOTOBbI PEKOMEHIOBATh OPraHU3aIINI0
POJACTBEHHUKAM M 3HAKOMbBIM 94,7

5.2 | lons momydarened yciyr, yIOBIETBOPEHHBIX TrpaduKoM  pabOThI
OpraHu3aIH 100

5.3 | ons momyuaTeneil yciayr, YAOBICTBOPCHHBIX B IIEJIOM YCIOBHSIMHU
OKa3aHUs yCIyT B OpraHu3aluu 100

Tabnuna 7.2 — CpenHrie 3HAYCHHSI OLIEHKH MTapaMeTPOB, XapaKTEPU3YIOITUX
yaoBiaeTBopeHHOCTh noay4dateneid yeayr MBYK «Kamranosckuit LICIK»
YCIIOBUSIMU OKa3aHHUsI yCIIyT, OaJIb

Ne ITapameTtpsl / noka3arenn \ bayibl

5 Y 10BIE€TBOPEHHOCTh YCIOBHSIMH OKa3aHMsl YCIYT

5.1 | lons momy4arened  yciayr, KOTOpble TOTOBBI  PEKOMEHJIOBATh
OpraHu3alMI0 POJICTBEHHUKAM U 3HAKOMBIM 95

5.2 | lons mosy4arenei yciayr, YAOBJIETBOPEHHBIX TIpaduKkoM pabOThI
OpraHu3aluu 100

5.3 | Honsa mnomyuaTeneil yciayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHHUs yCIyr B OpraHU3alyu 100
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Tabnuia 7.3 — Pacnpenenenue 0TBETOB IPYIIN PECIOHIEHTOB Ha BOIIPOC

«I"oTOBBI TN BBl peKOMEHOBATH 3TY OPraHU3aALNIO KYJIbTYpPbI

CBOHUM POJICTBEHHUKAM U 3HAKOMBIM?», %

No Opranuszanus Omnpenenenno | Ckopee | Ckopee He | Touno He | 3aTpyaHslOCh
) KYJbTYPHI roTOB roTOB rOTOB rOTOB OTBETUTH
1 | MBYK
«KammranoBckuit
LHCIK» 65,0 29,7 3,4 0,0 1,9
Hnmezpanvnvie nokaszamenu, XapakTEPU3YIOUIUE  YJIOBJIECTBOPEHHOCTH

nosyyateneit yenyr MBYK «Kamranoseknii LICIK» ycnoBusiMu okazaHust yCuyr,

npeacTaBiIeHbl B TaOnuile 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — VIHTerpanbHble NOKa3aTeNn, XapaKTepU3yIOIUe

YCIIOBHAMM OKa3aHUA YCIYyTr

yaoBiaeTBopeHHOCTh noayvarenei yenyr MBYK «Kamranosckuit LICK»

Ko>dpumment 3HayeHue
Ne ITapameTpsl / moka3aresiun banabl | 3HaYMMOCTH noKasareJis,
1moKa3areJst 0aJLIbI

5 | YIOBIETBOPEHHOCTH YCIOBUSIMHU OKA3aHUS YCIIYT
5.1 | Jlons momywareneid  yciayr, KOTOpBIC

TOTOBBl  PEKOMEHJIOBATh  OpPraHU3AIHUIO

POJCTBEHHUKAM M 3HAKOMbBIM 95 0,3 28,5
5.2 | lons roJTyqaTeIen YCIIYT,

YIOBIIETBOPEHHBIX  IpaUKOM  pabOTHI

OpraHu3aIu 100 0,2 20,0
5.3 | Hons roJTyqaTeIeu YCIIYT,

YIOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU

OKa3aHUs yCIYT B OpraHu3aliu 100 0,5 50,0

Bcero no nmoxa3sareJiio S, 6a/1710B 99
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[ona nonyyateneid ycnyr, KOTOpble rOTOBbI
PEKOMEH/I0BaTh OPraHU3aLMI0 POACTBEHHUKAM W 28,5
3HAKOMbIM

[ona nonyyateneid ycnyr, y10BeTBOPEHHBIX

20,0
rpadurom paboTbl opraHunsayum

[ona nonyyateneid ycnyr, y10B€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OpraHu3aumm !

Bcero, 6annos 99

Pucynok 7.1 — IHTerpanbHble MOKa3aTENN, XapaKTEPU3yIOIIHNE
yaoBiaeTBopeHHOCTh noaydarenei yeanyr MBYK «Kamranosckuit LICK»
YCIIOBUSIMH OKa3aHUs YCIIyT, Oajuibl

Ananmu3 uHTerpanbHbix mnokazareneit MBYK «Kamranosckuii IICIK»
MOKa3bIBAET, YTO B OTHOIICHHUH YJAOBJICTBOPEHHOCTH YCIOBHUSMH OKa3aHUs YCIYT
3a()MKCUPOBAHHBIE OIICHKH IMTApPaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- o nokaszareio 5.1 — 28,5 6amna u3 30 BO3MOXKHBIX;

- o nokaszateito 5.2 — 20 6amnoB u3 20 BO3MOKHBIX;

- mo nokazateiiro 5.3 — 50 6amnoB u3 50 BO3MOKHEBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapamMeTpoB 3aUKCHpPOBaHA HA

BBICOKOM ypoBHE — 99 GamnoB (Tabnuna 7.4, pucyHok 7.1).
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Takum 00pa3oM, MO JaHHBIM COIIMOJOTHMYECKOr0 OIpoca, MOTpeOUuTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHUBAIOT OTKPBITOCTh U JOCTYIMHOCTh HH(GOPMAIIUU
00 opraHu3anyu KyJIbTYypbl, KOMPOPTHOCTh YCJIOBUH MpPEIOCTABICHUS YCIYT, a
TaKKe 100POKeNaTeTbHOCTh U BEXKJIMBOCTh PAOOTHUKOB OpraHU3allNy;

- B LIEJIOM HEYJOBJIECTBOPUTEIBHO OIICHHUBAIOT JIOCTYIHOCTh B OpPraHU3allUU
KYJBTYpPbI YCIYT JJI1 UHBAJIU]IOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBIECTBOPEHHOCTU YCIOBUSIMU
oKazaHusi ycayr, u rotoBbl pekoMmeHaoBaTh MBYK «KamranoBckuii LCIK»

O6nuBckoro paitona PocToBckoit 00J1aCTH CBOMM POJCTBEHHUKAM M 3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

MBYK
Ne IMapameTtpsl / noka3zarean «KamranoBckui
HCIAK»
1 | OTKpBITOCTH U AOCTYIHOCTh HH(OpMaLIMK 00 OpraHu3aIi KyJIbTYpbl, 0aJUIbI
1.1 | CootBercTBHE MH(MOPMALIUK O AEATEIBHOCTH OpPraHU3alluy, pa3MeleHHOW Ha OOIIeIOCTYIHBIX UH()OPMAIIMOHHBIX
pecypcax, nepevHto nHpopManuy 1 TPeOOBAHUSM K HEH, YCTaHOBJICHHBIM HOPMATUBHBIMHU NPABOBBIMH aKTAMHU 30,0
1.2 | OGecrieueHne Ha OQUIMATHFHOM CalTe OpPraHU3alMd HAIMYHS W (QYHKIMOHHPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3M W B3aMMOJCUCTBHSI C TIOJyJaTeIIIMH YCITyT 30,0
1.3 | Hons mosydareneil yciayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM U JOCTYMHOCTHIO HH(OpMALMH O
NEeSITeIbHOCTH OpraHu3alliK, pa3MElIeHHOW Ha HMHQOPMAIMOHHBIX CTEHJaX, Ha caiTe B HH(POPMAIOHHO-
TEeJIEKOMMYHHUKAIIMOHHOU ceTh «HTepHEeT» 40,0
HTtoro mo pazneny 1 100
2 | KompopTHOCT yCI0BUIA MPEIOCTABICHUS YCIYT, OAIIbI
2.1 | ObGecnieueHue B opraHu3au KOMGOPTHBIX YCIOBHH IS MPEAO0CTABICHUSI YCIIYT 50,0
2.3 | Jlons nmosryuareneit yciyr, yAOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEOCTABICHUS YCIyT 47,5
Hroro no pazneiy 2 98
3 | JloCcTynmHOCTb YCIYT Uil HHBAJIUIOB, OaJlIbl
3.1 | ObopynoBaHue TEPPUTOPHM, MPHIETAIONICH K OpraHu3alui, U €€ IOMEIIEHUH C Y4eTOM JIOCTYMHOCTH JUIf
WHBAIUIOB 0,0
3.2 | ObGecrieueHne B OpPraHHU3alMHM YCIOBUN JOCTYIHOCTH, MO3BOJSIOUIMX WHBAJIMAaM IOJIy4yaTh YCIyrd HapaBHE C
JIPYrUMU 16,0
3.3 | Hons nomyvareneil yciuyr, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO YCIIYT JUIsl MHBAIHJIOB 11,7
HTtoro no pasgeny 3 28
4 | HoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHHUKOB OpraHU3alluu, Oaibl
4.1 | lona moJryyatesnei YCIyr, yAOBJIETBOPEHHBIX NOOPOKEIaTeIbHOCTHIO, BEXJIMBOCTbIO PAaOOTHMKOB OpraHM3alUH,
o0ecreynBaromuX NEPBUYHBIN KOHTAKT U HUHPOPMUPOBAHUE MOTydaTelNs yCIyTu
40,0
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http://bus.gov.ru/

MBYK

Ne I[MapameTtpsl / noka3zarean «KamranoBckuni
HCAK»

4.2 | lons moiryyatesieil yCIyr, yAOBIETBOPEHHBIX NOOPOKEIaTeIbHOCTBIO, BEXIJIMBOCTHIO PAOOTHHKOB OpraHM3alNH,
00eCneunBaIONINX HETIOCPEICTBEHHOE OKA3aHHUE YCIYTU TPHU 00paIleHUH B OPTaHU3aIIIO 40,0

4.3 | lons moxydaTenedl yciyr, yAOBJIETBOPEHHBIX TOOpPOKEIAaTeIbHOCTHIO, BEKIMBOCTHIO PAaOOTHHUKOB OpTaHU3AINU
MIPH UCTIOJIb30BAHUH TUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 20,0
Hroro no pazneay 4 100

5 | Y10BIETBOPEHHOCTD YCIOBHUSIMU OKa3aHMsl YCIIYT, Oajlibl

5.1 | Hons nomydareneil yciyr, KOTOpble TOTOBBI pEKOMEH/I0BAaTh OPraHU3aIMI0 POJACTBEHHUKAM M 3HAKOMBIM 28,5

5.2 | Jlons moxyuateneit yciyr, yAOBIETBOPEHHBIX rpadukoM pabOThl OpraHH3aIHN 20,0

5.3 | Jlons momyuareneit yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHS YCIYT B OpPTraHU3aluu 50,0
HTtoro mo pasneny 5 99
Hmozo no pazoenam 1-5 (unmezpanvulii nokazameins) 425
Ilokazamens ouenku Kauecmea no opeanusayuu (6 cpeonem no pazoenam 1-5) 85
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425

100 98 100 29
85
28
T T T T T 1
OTKPLITOCTb K KomdopTHOoCTb yonosuid [locTynHocTbycnyrana JlobpoxenatenbHocTb,  Y/A0B/IeTBOPeHHOCTs  MToro no pasgenam 1-5  ToKasaTenb OUeHKU
LOCTYMHOCTb npeaocTasieHus ycayr WMHBaNINA0B BEHUIMBOCTb PabOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no
nHdopmaummn ob OpraHu3saumm ycnyr opraHusaumm (B
OPraHu3auUmMm RyIbLTYpPbI cpegHeMm Mo pasfenam
1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUM OKa3aHUS yCIIyT
B MBVYK «Kamrtanosckuii LIC/IK», 6amibi
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

Pesynbrathl cOopa u 0000mIeHHUST HMHPOPMAIUM O KadeCTBE YCIIOBHI
OKa3aHus yCIYyr B MYHUIMIAILHOM OIOJKETHOM VYUPEKICHUH KYJIbTYPhI
«KamTaHoBCKUM NEHTPAJIbHBIN CENbCKU JloM KyJIbTYphI» MO3BOJSIIOT CIEIATh

CJIeIYIOIINE OOIIHEe BHIBOIBI:

1. [lo OTKPBLITOCTM ¥ JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anUH
KYJbTYPbI:

1.1 TlpoBeaeHHBII  MOHUTOPUHT  OOIIEAOCTYINHBIX  HH(MOPMAIIMOHHBIX
pecypcoB MBYK «Kamranockuit [ICJIK» moxaszan otcyrcTBue aehUIMTOB /
HEJOCTAaTKOB IO MOKA3aTEJsIM, XapaKTepU3YKOUIUM OTKPBITOCTh M JOCTYIHOCTb
uHbopmanu 00 opraHuzanuu. B panpHelneM A noaaep kaHusi KaueCTBEHHOTO
GbyHKIIMOHUPOBaHUS caiiTa oTBeTcTBeHHbIe crieruanuctel MBYK «KamranoBckuit
HCIK» moryT ucnonb3oBaTh Juisi camonpoBepku uHpopmaruio [lpunoxenus 2
JAHHOTO OT4YeTa WiIh TpeOoBaHus, wu3NokeHHbie B Ilpuxaze MunucrepcrBa
KynbTypbl Poccuiickoii @enepanuu ot 20 despans 2015 r. Ne 277.

1.2B pamkax JaHHOrO pasjiena, Ha OCHOBE M3yYECHHUS MHEHHUS
PECIOHIEHTOB, TAKXE OCYIIECTBICHA OLEHKA JOJM MOJIyyaTellel YCIyT,
VIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIMHOCTHIO HHGOPMAIMH O
JESTENHbHOCTH OpraHU3alllM, Pa3MENeHHON Ha MH(POPMAIMOHHBIX CTEHIAaX W Ha
caiite B M”HGOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOU ceTn «HTepHeTY.

1.3 AHanu3 pe3yabTaToOB BOCHPHUATHS TOTydYaTEISIMU YCIYT OTKPBITOCTH,
noaHoTel M goctynHocth HHpopmamnu o MBYK «Kamranosckuit LHCIK»
MMOKa3bIBAET, YTO PECHOHAEHTHI BBICOKO OLIEHMBAIOT HU3Yy4a€MbIC IMAPAMETPHI MO
OTHOIIECHUIO K MH()OPMAIIMOHHBIM CTEHJaM U OPUIIMATIFHOMY CaliTy OpraHu3aluu

(I1oJIs yIOBJIETBOPCHHBIX MOJIYYaTEICH YCIIYT, CPEIHUE OLICHKH MTapaMeTPOB):
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- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTBIO
nH(popMaIK O AEATETLHOCTH OpraHU3alluy, Pa3MEeIIeHHOW Ha MH()OPMAIIMOHHBIX
crennax (oneHka ygosietBopeHHOcTH — 100%; cpennsis ouenka napamerpa — 100
0asoB);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  MOJHOTOM W JOCTYMHOCTHIO
nHpopMalMK O JAEATEIBHOCTH OpraHM3allid, pa3MElIeHHOW Ha caiTe B CeTu
«naTeprer» (onenka ynoniaetBopeHHOCTH — 100%; cpeaHsisa oneHka mapamerpa —
100 6anmnoB).

1.4 Ananu3 unTerpanbubix nokazarenedr MBYK «Kamranosckuii LICIK»
MOKA3bIBACT, YTO B OTHOIICHHWH OTKPBITOCTH W JOCTYITHOCTH WH(POPMAIIHH
3aMKCUPOBAHHBIE OIICHKH IMApaMETPOB HAXOATCSI Ha BHICOKOM YPOBHE:

- mo nokazateiro 1.1 — 30 6amroB u3 30 BO3MOKHBIX;

- mo nokazateliro 1.2 — 30 6amtoB u3 30 BO3MOKHBIX;

- mo nokazarento 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Takum  ob6pazom, MBYK  «KamranoBckuit  LICAK»  mokazano
MaKCUMAaJIbHBIN pe3ynbTaT Mo Moka3areiasiMm nanHoro paszzaena (100 6amros uz 100

BO3MOJKHBIX).

2. ITo koM(popTHOCTH yCA0BUH NMPeI0CTABIEHUS YCJIYT:

2.1 3HaueHus mapamMeTpoB MO JaHHOMY pasaeny (. 2.1) AeMOHCTPUPYIOT
Hanuuue JAeQUIMTOB / HEAOCTAaTKOB IO TOKA3aTelsiM, XapaKTepU3YIOIMIUM
KOM(OPTHOCTh YCIOBHI MpeaocTaBieHusl yciuyr. B gactHocTH, 3aduKcupoBaHa:
OTrpaHUYEHHAsl TOCTYIHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUH.

2.2 B paMkax 3TOro pasfeia Ha OCHOBE W3Y4YCHHUS MHEHHS MOJydaTesei
yCIYr OCYILIECTBIEHA OIEHKA JOJW MOojJydyarelaed yCIyr, YAOBIETBOPEHHBIX
koMdopTHOCTBIO ycioBuii TpenoctaBieHuss ycnyr B MBYK «KamranoBckuii
HCIK».

2.3 AHanm3 pe3yJabTaTOB BOCIPHUSATHS MOTYYATEISIMU yCIYT KOM(POPTHOCTH

ycinoBuid npenocrasieHus ycnyr B MBYK «Kamranosckuii [IC/IK» noka3biBaer,
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YTO PECIOHJCHTHI BBICOKO OIICHMBAIOT HM3ydaeMble MmapaMeTphl (0
YIOBJICTBOPCHHBIX MOJIyYaTesICH yCIIyT, CPeIHAE 3HAYCHHSI OLICHKH MTapaMeTPOB):

- YAOBJIETBOPEHHOCTh HalMyueM KOMMOPTHON 30HBI OTAbIXA (OXKUIAHUS)
(ouenka yaosnetBopeHHOCTH — 100%; cpenuss onenka mapametpa — 100 GasnsoB);

- VIOBJIETBOPCHHOCTh HAJIWYUEM W TIOHATHOCTHIO HABHWTAllMd BHYTPH
opranuzanuu (oneHka yaosieTBopeHHOCTH — 100%; cpenHss oneHKa napamerpa —
100 6asm1oB);

- YIOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  THTHEBOM  BOJBI  (OIIGHKA
yIOBJIETBOPEHHOCTH — 84,7%; cpefHsis OlleHKa napaMerpa — 85 0asoB);

- VIOBJIETBOPCHHOCTh ~ HAJW4YMeM W JOCTYIHOCTBIO  CaHUTapHO-
TUTUCHUYECKUX TOMEIIeHNn (OlleHKa YyJoBileTBopeHHOcTH — 85,2%; cpemsss
OIICHKA MmapameTpa — 85 6aJIoB);

- YIOBJIETBOPCHHOCTh CAHUTAPHBIM COCTOSHUEM ITOMECIICHHA OpraHu3aIiu
(omienka ynorietBopeHHOCTH — 99,6%; cpennss onenka napametpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpoHUpOBaHMs  yciayru  /
JOCTYITHOCTBIO 3alMCH HA TOJIy4eHHE ycIyru (1o TenedoHy, ¢ MCHOIb30BaHUEM
cetn «HTepHET» Ha ODUIIMATTEHOM CaliTe OpraHu3aliy, IPHU JIMYHOM MOCEIICHUH
u np.) (oneHka ymosinerBopeHHocTH — 99,2%; cpenHss oueHka mapamerpa — 99
0aioB).

2.4 Ananu3 unterpanbHbiX mokasateneit MBYK «Kamranockuit LICJIK»
MOKAa3bIBA€T, YTO B OTHOIICHUH KOM(POPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYyT
3a(UKCUPOBAHHBIC OIEHKH IMAPaMETPOB HAXOASATCS HAa BHICOKOM YPOBHE:

- mo nokazateiro 2.1 — 50 6amtoB u3 50 BO3MOKHBIX;

- o mokaszarento 2.3 — 47,5 6amna u3 50 BO3MOXKHBIX.

Takum o6pazom, MBYK «Kamrtanosckuit ILICJK» mnokaszano BbICOKHI

pe3yabTaT 1Mo ToKa3aTessaM JaHHoTo pasjaeia (98 6amios u3 100 BO3MOXKHBIX).
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3. I1o mocTynHOCTH yCJayT ISl MHBAJIU/I0B:

3.1Ilo pe3ynbraTaM  MOHUTOPHUHTa  3a(DUKCUPOBAHBI  CJIEAYIOLIUE
Henoctatku (mepuuutsl) MBYK «Kamranosckuit IICJIK» B obecneueHuu
JOCTYMHOCTH YCIYT I UHBAJIUJIOB:

1) OtcyTcTBYeT 000PYAOBAaHKE BXOJHBIX TPYIII MaHIycaMu / MOJAbEMHBIMU
maTGopMamHu.

2) OTCYTCTBYIOT BBIJICJCHHBIC CTOSHKH JUIsi aBTOTPAHCIOPTHBIX CPEICTB
WHBAJIA]IOB.

3) OTcyTcTBHE aMaNTHPOBAHHBIX JU(PTOB, MOPYYHEH, pPaCIIUPCHHBIX
JIBEPHBIX MPOEMOB.

4) He npeaycMOTpEHO HATUYHUE CMEHHBIX KPECea-KOJISCOK.

5) OTCYTCTBYIOT CHEIHalbHO 00OpPYIOBaHHBIE CAHHUTAPHO-TUTHEHUYECKHUE
TOMEIICHUS.

6) He nmpenycmoTpeHo ay0inupoBaHie 3ByKOBOW U 3pUTEIbHON HH(pOpMAaIHK
JUJIS1 ”HBAJIMJIOB 110 CIIYXY U 3PEHHUIO.

7) He npeaycMoTpeHa BO3MOXHOCTD MPEAOCTABICHHS HHBAIHM/IAM I10 CIYXY
(ciIyxy | 3peHHI0) YCIYT cypaorepeBoaunka (TUhI0CypaI0TEPEBOIINKA).

8) He mpemycMoTpeHa moMoIib, OKa3piBaeMass paOOTHUKAMK OpraHU3alliu,
IPOLICANIUMHA  HeoOXoauMoe oOydeHne (MHCTPYKTUpPOBaHKE) (BO3MOYKHOCTH
COTIPOBOXKICHUS paOOTHUKAMU OPTaHU3aIINH ).

9) OTcyTCTBYET BO3MOXKHOCTBH TPEAOCTABICHHS YCIYyTH B TUCTAHIIMOHHOM
peXKUME UK Ha JIOMY.

3.2 B pamkax 3TOro pasjena Ha OCHOBE M3Y4YEHHUS] MHEHUS PECIOHIEHTOB
OCYLIECTBIICHA  OLIEHKA JOJM  [OJydarelied  yCIyr,  YyIOBJIETBOPEHHBIX
noCcTynmHOCThIO yeayr s nHBana0B B MBYK «Kamranosckuii LICJIK».

3.3 Ananu3 pe3yabTaTOB BOCHPHATHS TOJyYaTeIsIMUA YCIYT JOCTYITHOCTH
ycayr ans uHBanugoB B MBYK «Kamrtanosckuit I[CJIK» mokassiBaeT, 4TO
PECIIOHJICHTHI OIIEHMBAIOT YacTh M3y4YaeMbIX MMapaMeTpPOB HAa HHU3KOM YpPOBHE, a
4acTh M3 IapaMeTpOB — Ha BBICOKOM YpPOBHE (10JISI YAOBJIETBOPEHHBIX

nojiyyaTesjel yciyr, CpeAHUE 3HA4YeHHUs OLEHKM mapamMerpoB). 3adUKCUPOBAH
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3HAUUTENBHBIA Pa30pOC 3HAYEHUH YAOBJIETBOPEHHOCTH MOTpeOUTENel 10
napameTpaMm 1. 3.3, a Takxke 3a(UKCUPOBAHbl HU3KHE W HYJIEBbIE 3HAUYEHHUS I10
psaay napameTpoB (cM. Tabumibl 5.3-5.4).

3.4 Ananuz unrerpainbubix nokazareneit B MBYK «Kamranosckuii [ICJIK»
MOKa3bIBA€T, YTO B OTHOIICHUH JOCTYNMHOCTH YCIAyT Il HUHBAJIUIOB
3a()MKCUPOBAHHBIE OIICHKU MMapaMeTPOB IEMOHCTPUPYIOT 3HAUUTEIBHBIN pa3zopoc:

- mo nokaszareito 3.1 — 0 6amnoB u3 30 BO3MOKHBIX;

- o mokazarelro 3.2 — 16 6amioB u3 40 BO3MOKHBIX;

- mo nokaszareito 3.3 — 11,7 6anna n3 30 BO3MOKHBIX.

WNHuterpanpHas oreHKa 1Mo JaHHOMY HaOoOpy mapaMmeTpoB 3adUKCHpOBaHA Ha

ypoBHe 28 6amioB u3 100 BO3SMOXKHBIX.

4. Tlo no0po:kenaTeTbHOCTH, BEXKJIMBOCTH PAOOTHUKOB OPTraHU3AIHU

4.1 Ananus pE3yNbTATOB BOCIIPUSITHS MOJIy4aTeN MU yCIIyT
nobpoxenaTebHOCTH, BexMBocTH paboTHMKOB MBYK «Kamranosckuii LICAK»
MOKA3bIBAET, YTO PECIIOHJICHTHI BHICOKO OIEHMWBAIOT M3y4YaeMble MapamMmeTphl (0Jis
yIIOBJIETBOPEHHBIX MOJy4YaTeNeil yCiayr, CpeIHIe 3HAaUeHUsI OLIEHKH ITapaMeTpOB):

- T0OPOKETATETHLHOCTD, BEIKIIUBOCTH pabOTHUKOB OpraHu3aIuu,
00ecreynBaloIMX MEPBUYHBIA KOHTAKT U UH(MOPMUPOBAHHE TMOIyYaTeNsd yCIyTH
(ouenka ynosnerBopennoct — 100%; cpemnsis ornenka napametpa — 100 6anios);

- TOOpOKENATENHHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aluu,
00eCIeunBalOIINX HEMOCPE/ICTBEHHOE OKa3aHUE YCIyrH TMpu OOpalleHud B
opranu3zanuio (oreHka yaosinerBopeHHocTH — 100%; cpenusisa oneHka nmapamerpa —
100 6amnnoB);

- TOOpOKENATENhbHOCTh, BEKJIMBOCTh PAOOTHUKOB OpraHU3AIMHU  TPHU
MCII0Ib30BaHUH JTUCTAHIIMOHHBIX dbopm B3aUMOJICHCTBHS (ouieHka
ynosierBopeHHOCTH — 100%; cpenusis omnenka nmapamerpa — 100 6amios).

4.2 Araim3 umHTerpaidbHbix nokazateneii MBYK «Kamranockuit LICIK»
MOKA3bIBAET, YTO B OTHOIICHUHU JOOPOXKEIATEIIbHOCTH U BEXJIMBOCTH PAOOTHUKOB

3a()MKCUPOBAHHBIE OILICHKH MMAPAMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

47



- mo noka3zareinio 4.1 — 40 6annoB u3 40 BO3MOKHBIX;
- mo nokaszareino 4.2 — 40 6amnos u3 40 BO3MOKHBIX;
- mo noka3zareino 4.3 — 20 6amnoB u3 20 BO3MOKHBIX.
WuTerpanbHas OleHKa 10 TaHHOMY HaOopy mapamMeTpoB 3auKCHpoBaHa Ha

MakcumanbHoM ypoBHe —100 6aios.

5. 1o y10BJIETBOPEHHOCTH YCJIOBHAMH OKA3aHHUS YCJIYT

5.1 Pe3ynbTaThl oOmpoca MO Pa3feiny «yIOBICTBOPCHHOCTh YCIOBHUSIMHU
okazanus ycayr» B MDBYK «Kamranosckuit I[IC/K» mnoka3piBatoT, 4TO
PECTIOHJICHTHI ~ BBICOKO  OIICHMBAIOT  HM3ydaeMble  mapaMeTpel (107
yJIOBJICTBOPCHHBIX MMOJIydaTeNIeH YCIyT, CpeTHUE 3HAYCHUS OICHKH ITapaMeTPOB):

- TOTOBHOCTh PEKOMCHJIOBaTh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(orieHka yaoBieTBOpeHHOCTH — 94,7%; cpeansis onenka nmapamerpa — 100 0asioB);

- VIOBJIETBOPEHHOCTh  TpadukoM  paboThl  opraHu3auud  (OIeHKa
ynosieTBopeHHocTu — 100%; cpennss ouenka nmapamerpa — 100 6amoB);

- YIOBJIETBOPEHHOCTD B II€JIOM YCIIOBUSMH OKa3aHMs YCIYT B OpraHu3aliu
(ouenka ynosnerBopeHHocTu — 100%; cpenusisa onenka napamerpa —100 6amioB).

5.2 Ananmu3 uHTerpanbHbiXx mnokazateneit MBYK «Kamranockuit LICJIK»
MOKA3bIBAET, YTO B OTHOIICHUU YJOBJIETBOPEHHOCTH YCIOBUSMH OKA3aHUS yCIyT
3a(UKCUPOBAHHBIC OIEHKH IMAPaMETPOB HAXOASATCS HA BHLICOKOM YPOBHE:

- mo nokazateiro 5.1 — 28,5 6amna u3 30 BO3MOKHEBIX;

- mo nokazateiiro 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- o moka3zarento 5.3 — 50 6amoB u3 50 BO3MOKHBIX.

WNuTerpansHas oleHKA 1O TaHHOMY Ha0Opy MmapamMeTpoB 3aUKCHpOBaHA Ha

BBICOKOM ypoBHE —99 Gamios.
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Takum 00pa3oMm, MO JaHHBIM COLMOJOTMYECKOr0 OIpoca, MOTpeOUTeNnn
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHUBAIOT OTKPBITOCTh U IOCTYITHOCTh UH(POpMAIUU
00 opraHuzanuu KyJIbTypbl, KOM(DOPTHOCTH YCIOBHM MpEIOCTaBICHUS YCIYT, a
TaK)Ke I00POKeNaTeIbHOCTh U BEXKJIUBOCTh PAOOTHUKOB OpTraHU3aINH;

- B LIEJIOM HEYJOBJIECTBOPUTEIBHO OLIEHUBAIOT JOCTYITHOCTh B OpraHU3allUU
KYJBTYpPbI YCIYT JJI1 UHBAJIU]IOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBIECTBOPEHHOCTU YCIOBUSIMU
oKkazaHusi ycayr, u rotoBbl pekoMmeHaoBaTh MBYK «Kamranosckuit LHCIK»

PocToBckoi 001acTH CBOUM POACTBCHHUKAM U 3HAKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al UM
KYJbTYPbI

Anmunuctpanun OOnuBckoro pailioHa PocroBckod 007acTH, HMMEOIIEH
MTOABEIOMCTBEHHBIE OPraHU3alUH KYJIbTYPbl, MOXHO IPEIJIOKUTH CIEAYIOIINE
MEpPONPUATHUS 10 COBEPUIEHCTBOBAHUIO AEATEIBHOCTH OPraHU3aLUH KYJIbTYPBI:

1) HanpaBuTh OTYET ISl O3HAKOMJICHHS W TMPHHATUS MEp pearupoBaHUsI
PYKOBOIUTENIO OPraHU3allid KYJIbTYypbl, IPUHUMABIIEN y4yacThE B IPOBEIAECHUU
HE3aBUCHUMOW OLIEHKU Ka4yeCTBa.

2) [IpyHATE MeEpbl MO COBEPIICHCTBOBAHUIO MAaTEPUATBHO-TEXHHUUECKOM
0a3pl M opraHuzanuu paboThl, OOECHEeYMBAIOIINE JOCTYMHOCTh YCIYr JUid
WUHBAJINIOB U MAJOMOOWIBHBIX T'PAXKJIaH, IO TEM HAMNpPaBJICHUSM, T/I€ BBISBICHBI
neUUUTEl U 3HAYUTENbHOE  YMCIO  HEYJOBJIETBOPUTEIBHBIX  OLIEHOK
PECIIOHICHTOB.

3) IIpoananu3upoBaTh pE3yNIbTATHI COLIMOJIOTUYECKOTO ornpoca
notpeOuTeneld yciayr opraHu3aluy KyJiabTyphl, U B Mpeaesax CBOEH KOMIIETCHIMU
pa3paboTaTh TOUYEYHbIE MEPONPHUATUS IO ONTHUMM3ALMM IPOAHATM3UPOBAHHBIX
aCIIEKTOB AEATEIBHOCTU JaHHOW OpraHn3alyy.

4) PyKOBOAMTENIO OpraHU3allMy KYJbTYPbl O3HAKOMHTBCS C METOJUKON
IPOBEJICHNSI HE3aBUCHMOM OLIEHKHM KayeCTBAa M MCIOJb30BaTh €€ IMOKa3aTeau IpU

TUTAHUPOBAHUU PabOTHI OpraHU3aIUH.
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Ipuioxenus

Ipuio:xkenue 1 — Ilokazarenu, xapakTepusyoue o0Me KpUTEPUU OLEHKH KauecTBa YCIOBUM OKa3aHUs yCIyT
OpraHU3aIUsIMH KYJIbTYpPbI

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MEeNIeHHOM Ha O0OIIeA0CTYIMHbIX 3HAYMMOCTH WH()OPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPTaHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) OomnpeneNieHne  Haauuug U (QYHKIMOHMpPOBaHMS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTS oJa4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zmena «HacTo 3agaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCa — MOJY4CHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeIeM YCIyT MHCHUS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX MAUCTAHIIMOHHBIX CHOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcumasibHOE 3HaueHue 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ormpoca roJryJaresnei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: Cymma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 genutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B MH(OPMAIMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01L1ero ynciaa ONpOIICHHBIX MoJIydaTeNel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4yuciaa ONPOIICHHBIX MOJydareneil yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILMEHT 0,4 = 3HAUYEHUWE ITOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 Obecrieyenrie B opraHu3aluu KOM(OPTHBIX YCIOBHMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatenst — 0,5 | [Ilpy Hamuyum Oosee TATH KOMMOPTHBIX YCIOBHH IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OyMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBaHMS YCIYrH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, PU JIHIHOM TTOCEIICHUH U TIp.).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 2.1 YMHOXAETCA HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1
(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA JIsI  OLCHKH
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Onenka 3HaueHHsI TOKA3aTelsi OCYIIECTBIISICTCS Ha OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% ot oOmero uucna ompoueHHbIX noaydarened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O00mIero 4mcia ONPOIICHHBIX IMOJyJaTeeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumaabHoe 3Havyenue 100 6aioB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanKuI0B NpucBanBaercs mo 20 6ayos.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy yCJIOBUN JOCTYIHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JOCTYITHOCTH, NO3BOJISIIOIIMX WHBAJIMJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEeHHIO) YCIyT CypIOTEpeBOIYHKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTUpPOBaHUE) (BO3MOYKHOCTH COMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C ApyruMu, nprucBanBaercs o 20 6anios.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIHO 3.2 YMHOXAETCS HA KOOOOUILIUEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4ucia OMNpOLIEHHBIX mNoiy4arened ycayr - | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero umciaa OMpPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T1O TTOKA3ATEJIHO 3.3 YMHOXAETCA HA KOOOOUIUEHT 0,3 = 3HAUEHUE I[TOKA3ATEJIA 3.3
(MakcumasnbHoe 3HaueHune 30)

3navenue nokaszareisi 3 = 3.1+ 3.2 + 3.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCeYNBAIOIINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3aiyu.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIEro Yncia OMPOIICHHBIX MMOJIydaTesIel YCIyrT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia OMNPOIICHHBIX MOJy4areiaeil ycmuyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOOOUILMEHT 0,4 = 3HAUYEHUE [TOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTteneid  yCIuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0mero 4Ymciia ONPOIICHHBIX IOJyYaTeie yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.2
(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monydarene — yCclIyr,  yAOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

obparieHus/xkano0 / mpeaaoKeHHIH, 3ammuCcHu Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JMAHHBIX  COIIMOJIOTMYECKOTO  Ompoca  TOoJydaTeseit
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOWIEro 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
TIOJTYYCHHBINH PE3YJIbTAT OKPYIIISETCS 0 LEJIOTO YUCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3navenue nokasareisi 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6anoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o01Iero yrcia ONpoIICHHBIX OoJyyaTeneil yciayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHs TMOKa3aTellsi OCYHISCTBISIETCS Ha OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTJIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
TIOJTYYCHHBIN PE3YJIbTAT OKPYTIISETCS 10 LEIOTO YKCca.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUs yCJIyT B OpraHu3aunuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIN PE3YIABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOD®OUILMEHT 0,5 = 3HAUEHUE ITOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6aioB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA VCJIOBUM OKA3ZAHHUS YCIIYT OPI AHU3ALIUSMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHNS 3HAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYIIHEHHbBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiei, XapaKTepU3yIoIUX O0II1e KPUTEpUU OIIEHKHU KauecTBa YCIOBHI OKa3aHUs yCIyT OpraHU3alMsIMU KYJIbTYPh».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpPTraHM3alusM KyJIbTYphl, pa3MEMIAloNUMCA B OOBEKTaX KYJIbTYpPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurtenbHble JOKYMEHTHI

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalluu;

5.3) Kommsi pemienue ydpenurtenss O CO3JaHMM W O Ha3HAUYCHUU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpraHM3alli KyJIbTypbl U ee (uianaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpa3feieHuil U (Qrimanon
(TIp¥ X HAJTMYHH )

Hupopmayus o Oesmenvhocmu  opeanuzayuu  KyIbmypul, 6KIOUAs Quiuatsl (npu ux
HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) HA TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudnl) HA ycayru IU00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aliei KyIbTyphl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JIMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Mudopmaius 0 BBINOJHEHHH TOCYIAapPCTBEHHOIO (MYHHUIMIIAIBHOIO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHU3aIUsIMHU KyJIbTYphl, B TOM YHCJIE MPEMIOKECHUS 00 YIydIIeHUU
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HH(MOPMAIMK O JEATCIBHOCTH OpPraHU3alUU
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTEeHJax, cailTe), COCTaBlI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUM TpeOOBaHUI K cojaepxkaHu0 U (opme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMol Ha O(UIMAIBHBIX caliTaxX YIMOJIHOMOYEHHOTro (eepaibHOrO OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBISETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHu3anuu KyinbTypbsl. [Ipu Hamuynm uH(OpMAIUU BBICTABISETCS OleHKa «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB ¥ O(PUIIMAIBHOTO CaiiTa OpraHU3aluud KyJIbTYPhl ONPEACISIETCS MPOLEHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJI0r0 B IPONOPLUUU K IMOJYYEHHOMY IIPOLEHTY IOJHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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